3apeructpupoBano B Munrocte Poccun 19 oxts6pst 2020 r. N 60459

MHUHHUCTEPCTBO HAYKHU U BBICIIET'O
OBPA3OBAHUA POCCUUCKOHU ®PEJEPAILIUA

ITPUKA3
oT 3 cenTsaopa 2020 r. N 1156

OB YTBEPXKJIEHUU INOKA3ATEJIEMN,
XAPAKTEPU3YIOIIUX OBIIUE KPUTEPUU OLNEHKH
KAYECTBA YCJIOBU OCYIIECTBJIEHUA
OBPA3OBATEJBLHOU JEATEJBHOCTH
OPI'AHUBALIIMAMU, OCYIHECTBJIAIOIIINMHA
OBPA3OBATEJIBHYIO JEATEJBHOCTD 110
JONMOJHHUTEJIBbHBIM HPO®PECCUOHAJBHbBIM
IHPOI'PAMMAM

B cootBercTBUM ¢ yacThio 5 crathu 95.2 denepanbHoro 3akoHa ot 29 nexabps 2012 r. N 273-03
"O6 oOpazoBanuu B Poccuiickoit ®enepanuu" (CoOpaHue 3akoHomarenbcTBa Poccuiickoii
Oeneparnun, 2012, N 53, ct. 7598; 2019, N 30, ct. 4134), nyaktoMm 1 u moanyHkToMm 4.2.72 myHKTa
4.2 TlonmoxxeHus o MuHHCTEepCTBE HayKW U BbIcuiero oOpazoBanHusi Poccuiickoir ®eneparum,
YTBEpKACHHOTO TocTaHoBieHueM [IpaBurensctBa Poccuiickoit denepanuu ot 15 urons 2018 r. N
682 (Cobpanue 3akonoaarenscTBa Poccuiickoit @enepanuun, 2018, N 26, ct. 3851; 2020, N 16, cr.
2612), a takxe ¢ yderoM EnuHoro mopsjka pacdera nokasaTesiel, XapaKTepU3yIOIIHUX oOliue
KPUTEPUHN OLIEHKHM KayecTBa YCIIOBUM OKa3aHUS yCIIyT OpraHU3alusaMH B cepe KylbTypbl, OXpaHBbI
3I0pOBbsl, O00pa30BaHMs, COLMAIBHOTO OOCIYKUBaHHS M  (elepaabHbIMU  YUPEKIACHUIMU
MEAMKO-COIIMAIbHOM 3KCIIEPTU3bl, YTBEPKIEHHOTO NMPUKa30M MUHMCTEPCTBA TpyJa U COLMATIBLHON
3auuthl Poccuiickoit @enepaunu ot 31 mas 2018 r. N 344n (3apeructpupoBan MuHHCTEPCTBOM
toctuuu Poccuiickoit ®@enepannu 11 oxtsa6ps 2018 r., peructpanmonssiii N 52409), npukassiBaio:

1. VTBepaute mo coryacoBanuio ¢ MuHuctepcTBoM mnpocsemieHuss Poccuiickoit denepaunn
npujiaraeéMble MOKa3aTelH, XapakTepusyrollue oOlMe KpUTEpUH OLEHKH KadyecTBa YCJIOBUMI
OCYILECTBIICHUS] ~ 00pa30BaTeNbHON  JNEATETBbHOCTH  OPraHU3ALUSAMH,  OCYILECTBIISIOLIMMU
00pa30BaTeNbHYI0 AESITEIbHOCTD MO JOMOIHUTEIbHBIM MPO(ECCHOHATBHBIM TPOTPAMMaM.

2. Hacrosmuii mpuka3 Bctynaet B cuity ¢ 1 saBapst 2021 r. n neiictyet 1o 1 ssHBaps 2027 r.

Munucmp

B.H. ®AJIbKOB
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Ipunosxcenue

VYTBEP)K/IEHBI
npuxkaszom Munucmepcmea nayxku
U svicuieco 00pazoeanus

Poccuiickoii @edepayuu

om 3 cenmsops 2020 2. N 1156

INIOKA3ATEJIN, XAPAKTEPU3YIOINUE OBLHINE
KPUTEPUU OLIEHKU KAYECTBA YCJIOBUI
OCYIIECTBJIEHUA OBPA3OBATEJBHOH
NAEATEJIBHOCTU OPI'AHU3ALIUSAMMU,
OCYHUECTBJAIOULINMUA OBPA3ZOBATEJIBHYIO
AEATEJIBHOCTD 11O JOINOJIHUTEJIBHBIM
IHPOPECCUOHAJBHbBIM ITPOI'PAMMAM

1. [Toka3aresnu, xapakrepusyoiue o0umud kpurepu "'OTKPBITOCTH U
HOCTYNNHOCTH MH(GopManuu 00 OPraHu3anusx, 0CyeCTBISIONINX
00pa30BaTeIbHYIO AeTeJIbHOCTD'"

N n/n [lokasarenu
1.1. CooTtBeTcTBHE HH(OPMALIUU O JESITEIbHOCTH OpraHu3aluy,
OCYILIECTBISIONIEH 00pa30BaTENbHYIO AESTEIBHOCTD M0 JOMOJIHUTEIbHBIM
pogecCHOHANIBHBIM MTporpaMMamM (Jajiee - opraHu3aIys ), pa3MeleHHON Ha
00I11€J0CTYTHBIX HH(OPMAIIMOHHBIX pecypcax, €€ COAEPKAHUIO U TTOPSIIIKY
(dbopme) pazMeliieHus, yCTAaHOBICHHBIM 3aKOHOIATEIIHBIMU U MHBIMHU
HOPMAaTHUBHBIMM IIPaBOBBIMU akTaMu Poccuiickoit @enepanun <1>:
- Ha HH(OPMALIMOHHBIX CTEHAAaX B TOMELIEHUH OpraHu3aluy,
- Ha O()UIIHAIFHOM caiiTe OpraHu3aly B
H(}OpPMalIMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTu "VHTepHeT" (nasee - caiiT)
1.2. Hannune Ha caiiTe opranuzanuu HHGOPMAIMK O JUCTAHIIMOHHBIX crlocobax
0OpaTHOM CBSI3U U B3aUMOJAEUCTBHUS C TOJyYaTENISIMH YCIIYT U UX
(yHKIIMOHUPOBAHUM:
- CBEJICHUI O KOHTaKTHBIX TeJedoHax,
- CBeICHUH 00 ajpecax 3JEeKTPOHHOH MOYTHI,
- cBeJIeHUH 00 2JIEKTPOHHBIX cepBHcax (opma il mogaun 3JIEKTPOHHOTO




oOpareHus (3ka100bl, IPEIOKESHHS ), TOTyUYeHHUE KOHCYIbTAIIMH T10
OKa3bIBa€MbIM YCIIyTaM U MHBIX);

- pasaesna "Hacro 3agaBaemMble BOIPOCH!'";

- TEXHUYECKON BO3MOXKHOCTHU BBIPAyKEHUSI ITOJTy4aTeIIMH yCIIyT MHEHUS O
KauecTBE YCIOBHUM OKa3aHUs yCIIyT OpraHu3anueil (Hajauune aHKeThl JUIs
oIIpoca IrpaX</iaH WM TMIEPCChUIKH Ha Hee)

1.3. JloJ1s1 1osmyyaTeneu yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOMN U
NTOCTYITHOCTBIO MH(OPMALIUH O 1eATEIbHOCTH OpraHu3ally, pa3MeIleHHON
Ha MH()OPMAIIMOHHBIX CTEHIaX B IOMEIICHUH OpraHu3aluu, Ha caire (B %
0T O0ILIEro YncIia ONPOLIEHHBIX MoJIydaTeleil yciyr)

<1> Yactp 2 crarbu 21 u craths 29 denepanpHoro 3akoHa ot 29 nexadps 2012 r. N 273-d3 "O6
obpazoBanuu B Poccuiickoii @enepanuun" (Cobpanue 3akoHomarenscTBa Poccuiickoit deaeparumy,
2012, N 53, cr. 7598; 2019, N49, ct. 6962), [IpaBuia pasmemieHuss Ha O(QHUIIMATBHOM CaiTe
00pa30BaTeNbHON OpraHu3anuyd B WHGOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOW ceth "WHTepHer" H
oOHOBieHHusT WH(popManuu 00 00pa3oBaTEIbHOW OpPraHMU3AINH, YTBEPXKICHHBIE MOCTAHOBICHHEM
[TpaButensctBa Poccuiickoit @enepanuu ot 10 urosg 2013 r. N 582 (CoOpanue 3akoHOIATENbCTBA
Poccutickoii ®enepamuu, 2013, N 29, ct. 3964; 2020, N 29, cT. 4683).

2. IToka3aTesn, XxapakTepusywuue 001l KpUTEpUil
"KoM}opTHOCTH YCJI0BHH, B KOTOPBIX OCYLIECTBJIACTCH
oOpa3oBare/ibHaA AeSITEJIbHOCTD '

N n/n [TokaszaTenu
2.1. ObecnieueHre B Opranu3aui KOM(OPTHBIX YCIOBUN MPEAOCTABICHHS YCIYT:
- Hajmure KoM(pOpTHOM 30HbI OTAbIXA (0KUIaHUs ), 000pYA0BaHHOM
COOTBETCTBYIOLIEH MeOebIO;
- HATMYKE U TIOHATHOCTh HAaBUTAIIMU BHYTPH OpPTraHU3aIHN;
- HAJIMYKE U IOCTYITHOCTb MUTHEBOM BOJIbI;
- HAIWYKE U JIOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMEIICHUH;
- CAHUTApHOE COCTOSTHHE MMOMEIICHUI OpraHu3allumy;
- TPAaHCIIOPTHASI JOCTYITHOCTH (BO3MOXKHOCTH JIO€XaTh 0 OPTaHU3aIlH Ha
00I1IECTBEHHOM TPaHCIIOPTE, HAJIMYKME NAapKOBKH)
2.2. Jlo1s osryyaTesnei yciyr, y10BI€TBOPEHHBIX KOM(POPTHOCTHIO
[peA0CTaBICHUs YCIYT opraHu3amuent (B % oT 00111ero yncia onpomeHHbIX
noJsyyaresnen ycayr)

3. Iloka3arenn, xapakrepusywiue o01muii kpurepui " JloctynHoctb
YCJIYT J1JI HHBAJIUA0B"

| N /o | [TokaszaTenu



https://normativ.kontur.ru/document?moduleid=1&documentid=369095#l286
https://normativ.kontur.ru/document?moduleid=1&documentid=369095#l7365
https://normativ.kontur.ru/document?moduleid=1&documentid=368020#l2

3.1.

O6opynoBaHNe TOMEIIEHUH OpraHU3alyy 1 MpUJIeraroen K Hei
TEPPUTOPUU C YUETOM JOCTYITHOCTH JUIsl HHBAIIUOB:

- 000pyI0OBaHKE BXOAHBIX TPYIII MaHAycaMH (IOJbEMHBIMHU TUIATHOPMaMU);
- HaJIMYKE BBIICICHHBIX CTOSHOK JUJIsl aBTOTPAHCIIOPTHBIX CPENCTB
HBAJIUJIOB;

- HAJIMYKE aJallTUPOBaHHBIX JIN(TOB, NOPYUYHEH, paCIIMPEHHBIX JIBEPHBIX
[IPOEMOB;

- HaJIMYAE CMEHHBIX KPECEI-KOJIACOK;

- HAIWYKE CIEeIMaIbHO 000PYAOBaHHBIX CAHUTAPHO-TUTHEHUIECKUX
[TOMEILEHUI B OPTaHU3ALUN

3.2.

ObecnieueHre B OpraHu3alliyl YCIOBHMA JOCTYITHOCTH, MO3BOJISIOMINX
MHBaJIMIaM MOJy4aTh 00pa3oBaTeIbHbIC YCIYyTH HapaBHE C APYTUMH,
BKJTIOYAS:

- TyOIMpoBaHue A7l MHBAIUIOB 110 CIIYXY M 3PEHUIO 3BYKOBOW U 3pUTENIHLHOM
MH(bOpMAIIHH;

- TyOIMpoBaHue HaAMKCEH, 3HAKOB M MHOM TEKCTOBOM U rpaduueckoi
MH(bOpMaUY 3HAKAMH, BBITIOJIHEHHBIMHU PENTbe(h)HO-TOYSUHBIM MIPHUPTOM
bpaits;

- BO3MOYKHOCTB TPEIOCTABICHHUS MHBAIUAAM IO CITyXY (CIlyXy U 3pEHHUIO)
yCIyT CypAoIepeBoYHKa (TU(IOCYpIOTIePEBOAUNKA);

- HAIMYKE aTbTEPHATUBHON BEPCUU CaliTa OpraHU3alyu JIJIsl HHBAIHIOB I10
3pEHUIO;

- IOMOIIIb, OKa3bIBaeMast pa0OTHUKAaMU OpraHU3aIMy, IPOIIEAITIMA
HeoOxoauMoe 00ydeHrne (MHCTPYKTUPOBAHHUE) 110 COMTPOBOXKICHUIO
MHBAINIOB B TIOMEIIEHUSIX OPTaHU3AIMH U Ha IPUJIETAIOIICH TEPPUTOPHH;
- HaJIM4Ke BO3MOXKHOCTH MPEAOCTaBICHUS 00pa30BaTEIbHbBIX YCIYT B
IIMCTAaHIIMOHHOM PEXHME HITH Ha JIOMY

3.3.

/o151 mosryyatesnei yciyr, y10BI€TBOPEHHBIX JOCTYIHOCTBIO YCIYT JJIs
MHBaIN10B (B % OT OOIIEro Yyuciia ONpOIIEHHbIX OydaTesen yCayr -

MHBAJIUIOB)

4. Iloka3are/in, XapaKkTepusywiue 001Ul KpuTepui
" JloOpoxKeTATEIbHOCTD, BEKJIMBOCTH PA0OTHUKOB"

N /11

Tlokazarenu

4.1.

/o1 ostyyaTesniei yciyr, yI0BI€TBOPEHHBIX JOOPOKENaTeIbHOCTHIO,
BEKITMBOCTHIO pAOOTHUKOB OpraHU3AINH, 00ECIIEYNBAIOIINX TEPBUIHBIN
KOHTAKT U MH(GOPMUPOBaHHE MOTyyaTessl yCIyTy MPH HEMOCPEICTBEHHOM
oOpallleHuu B OpraHu3anuio (pabOTHUKU MPUEMHON KOMUCCHUH,
cekperapuaTta, yueOHoM yacTu u mpouune) (B % OT ob1iero yucna
OIIPOILIEHHBIX MOJTyYaTesel yCiIyr)

4.2.

/o1 ostyyaTesniei yciyr, y10BI€TBOPEHHBIX JOOPOKENaTeIbHOCTHIO,
BEXJIMBOCTHIO PAaOOTHUKOB OpPraHU3aliu, 00ecreunBaroIINX
HETMOCPEICTBEHHOE OKa3aHHe YCIyTH P 00pallieHuy B opraHu3aiuio (B %




0T O0IIIEro YncIia OMPOIHICHHBIX MOJIydaTeNeil ycuyr)

4.3.

Jlomns moyuateneit yciayr, yAOBIETBOPEHHBIX 100p0KeIaTeIbHOCTbIO,
BEKJTMBOCTHIO PAOOTHUKOB OPTaHU3AIMU TP UCIIOJIb30BAHUN
TMCTaHIIMOHHBIX (opM B3auMoaelcTBUs (B % oT 0o011ero uncia

OIIPOLLIEHHBIX MOJIyYaTesel YCIyr)

5. Iloka3aresin, XapakTepusylouue o0l KpuTepui
"Y10BJIEeTBOPEHHOCTD YCJIOBUSIMU BeIeHUS 00pa30BaTeJIbHOMI

NeATeJIbHOCTH OpraHu3anui'

N o/o

Tlokazarenu

o.1.

Jlo1st ToTyyaTesiei yciuyr, KOTOPbIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIHIO
[POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHI0BaTh, €CJIM ObI ObLIa
BO3MOYXHOCTh BBIOOpa opranmu3anun) (B % OT 00IIero Yuciia OmpoIIeHHbIX
oJryyaresiei yciayr)

5.2.

/loyist mostyyarenen yciyr, yA0OBIETBOPEHHBIX OPraHU3allMOHHBIMHU
YCIIOBUSIMU TPEOCTaBICHUS YCIyT (B % OT 00111ero yrcia onpoueHHbIX
[oJTyyaTesiei yciayr)

5.3.

JloJ1st mosTyyaTesnei yciuyr, yI0BICTBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKa3aHUS
lyCIIyT B opranu3amuu (B % OT 00I1Iero Yrciia ONPOIICHHBIX MOJydaTenei

yCayT)




