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1 OLIEHOYHBIE MATEPHMAJIBI 110 OCBOEHUIO JMCLIMIUIAHBI
(MOZYJIS)

Tekymmii KOHTpPOJb YCIEBAEMOCTH O0OECIEYMBAECT OIICHHUBAHHE XOJa
OCBOCHMS JUCIUTIIAHBI (MOTYJIIA).

[IpomexxyTouHass arrectanus TNpeIHAa3HAYCHA I OICHKU JOCTHIKCHHSI
3aIUTAHUPOBAHHBIX ~ PE3YJIBTATOB  OOYYEHHUsS 110  3aBEPIICHUIO  H3Y4YCHUS
JTUCITUTIINHBI (MOJY/Is1) W TTO3BOJISIET OIICHUTHh YPOBEHb M KA4E€CTBO €€ OCBOCHUS
00yJaronuMuCH.

KommiekT OIeHOYHBIX MaTepuanioB NPEICTaBIsECT COO0OW COBOKYIMHOCTH
OIICHOYHBIX CpPENCTB (KOMIUIEKC 3aJaHui Pa3jIM4YHOrO THUIA C KIF0YaMu
MPaBUIBHBIX OTBETOB, BKIIIOYas KPUTCPUHM OIICHKH), MCIOJIb3YEMbIX TpH
MPOBEJICHUHA OILICHOYHBIX TMpoHeayp (TEKYIIero KOHTPOJSA, IPOMEKYTOYHOU
aTTecTallii) C IIeJIbI0 OICHWBAHMS JIOCTYDKCHUS OOYYarOIIMMHKCS pPE3yJIBTaTOB
00y4eHUs 10 JUCHUIUINHE (MOIYIIO).

1.1 OneHouynsle cpenctBa U OaIbHBIE OLEHKA [JIsI KOHTPOJIBHBIX
MEpOIPUATHN

Tabnuma 1.1
O0beM MUCIMIUIMHBI (MOYJIs) 11T OYHOU (DOPMBI 00yUEHUS
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Texymmii KOHTpPOJIb YCIIEBAEMOCTH M TPOMEXKYTOYHAsl arTecTauus IO
JTUCHUIUIMHE (MOJYJI0) OCYIECTBIISIETCS B COOTBETCTBUU € OaNTbHO-PEHTHHIOBOM
cucteMoil mno 100-OaypHOM wmiKane. bamibHble OUEHKH [JIs1 KOHTPOJIbHBIX

MeponpuaTuid mpeacTtaBieHsl B Tabmuie 1.2. Ilepecuer cymmbl OaiioB B




TPaJUIIMOHHYIO OLICHKY MpecTaBieH B Tabmnuue 1.3.

Tabmuma 1.2
basnbHbIE OLIEHKH 711 KOHTPOJIBHBIX MEPOIIPUATUI
Haumenoanue MakcumanbHbli | MakcumanbHbI | MakcuMalbHBIN Beero 3a
KOHTPOJIBHOTO Oayu1 Ha IepBYIO | OaJI 3a BTOpYI0 | Oait 3a TPEThIo cemecTp
MEPOTPHUITHS aTTECTAIUIO aTTECTAIUIO aTTECTAIUIO
7 cemecTp
TectupoBanue 10 10 10 30
YcTHBINM onpoc Ha 3 3 3 9
MPAKTUYECKOM 3aHATUU
ITonroroBka noknazna K
3aHITHIO B BUJE - - 11 11
pedepata
Hroro (Mmakcumym 3a 13 13 24 50
MepUo.I)
3auer 50
Hroro 100
Ta6muma 1.3

[ITkana OLEHKK HA TPOMEKYTOYHOU aTTECTALIUU

Bripakenue B 6ayax

CrnoBecHOE BbIpaXXKEHHE NTPU
hopme MpoMeKyTOUHOM
aTTeCTAllU! - 3a4eT

CioBecHOE BbIpaXKE€HHUE MPU
dbopMe TPOMEKYTOUHOM
aTTecTalluu — SK3aMeH, 3a4eT

C OILIGHKOM
ot 86 1o 100 3auTeHo OTJINYHO
ot 71 no 85 3auTeHo Xopoiio
ot 51 no 70 3auTeHo Y 10BIIETBOPUTEIIHHO
J0 51 He 3aureno HeynoBnersopurenpHo

dopMa ¥ opraHusanys MPOMEKYTOUHOM ATTECTALMU IO UTOTAaM OCBOCHMS

AUCHUIUIIMHBI — 3JK3aMCH, IIPOBOAWUTCA ABA OJTalld: TCCTUPOBAHHWC W PCHICHUC

KOMILIEKCHOTO 33J]aHus (OTBETHI HA 2 TEOPETUUECKUX BOIIPOCA).

2 OHCHO‘-IHBIC cpeacTBa AJjis1l HPpOBCACHUA TCKYIICTO KOHTPOJIA

2.1 TectoBbie BOIPOCHI
TecToBble  BONPOCHI  CONEP)KAT  CIEAYIOLIME THUIBI  BOIPOCOB C
COOTBETCTBYIOIIUM KOJUYECTBOM OaJIJIOB 32 NMPABUIIBHBIN OTBET:
No Tun Bompoca KomnuectBo MakcumanbHas
ATTectanuun 6aIoB 3a CyMMapHasi OlleHKa

MPaBUJIbHBII

3a TCCTOBOC 3aJaHUC




OTBET
1 3arpoc BIOOpa BapUaHTOB OTBETA 0,33 10
2 3armpoc BbIOOpa BapHaHTOB OTBETA 0,27 10
3 3armpoc BpIOOpa BApUAHTOB OTBETA 0,33 10
Ne | Cemec Ne
Arrecran Bompoc Bapuants! oTBeTa Kitrou
/T TP
un

l. 7 1 Kak ompenensercst | a) moTpeOHOCTh WM OXHJIAHUE, | -
TEPMHH KOTOpOE yCTAHOBJIEHO, OOBIYHO
«Ka4eCTBOY: NpearnoiaraeTcs WIW  SIBISETCS

00s13aTEJIbHBIM;

0) CTEIICHb COOTBETCTBHS | +
COBOKYITHOCTHU MPUCYIINUX
XapaKTEPUCTUK o0BekTa
TpeOOBaAHUSIM;

B) KJacc, COpT, KaTeropus WiH | -
pa3psij, IPUCBOEHHBIE PA3TUYHBIM
TpeOOBaHUAM K KauecTBY
MPOJAYKIIMK,  MPOLECCOB WU
CHCTEM.

2. 7 1 VYoBIETBOPEHHOCT | a) BOCTIPUATHE MMOTPEOUTEIEM +
b TOTpeOHTENeH - | CTENEHU BBIOJIHEHHS €ro
3TO: OKHUIAaHWI;

0) pe3ynpTaT mporiecca; -
B) MOTPEOHOCTH WJIHM OXKHUAHUE, -
KOTOpPOE YCTAaHOBJICHO, OOBIYHO
MIpeIoiaraeTcs UK sIBJIseTCs
00513aTEJIbHBIM.

3. 7 1 Yro U3 | a) yIpaBJIEHHE KaUYECTBOM,; -
MIEPEUYNCIEHHOTO 0) CKOOpAMHUPOBAHHAS -
HIUDKE JESATeIbHOCTD M0 PYKOBOJCTBY
COOTBETCTBYET KauyecTBOM,;

OnpeaCIICHAUIO B) MEHEJKMEHT IPUMEHUTENBHO K | +
TepMHHA KauyecTBY.

«MEHEJ[KMEHT

KaueCcTBay:

4. 7 1 Crenenn a) 3 (EKTUBHOCTB; -
peanuzanuu 0) pe3yIbTaTUBHOCTB; +
3allJIAHUPOBAHHON | B) MOCTOSIHHOE YIYy4IICHHE. -
NESTeNbHOCTH U
JTOCTH)KEHUS
3arIaHUPOBAHHBIX
PE3yNIbTaTOB - 3TO:

5. 7 1 [TpoekTupoBaHue u | a) pa3padoTKa, -
pa3paboTKa- 3To: JOKYMEHTHUPOBaHHE, BHEIPCHHUE,

obecrieueHre (HyHKIIMOHUPOBAHUS

Y TIOCTOSIHHOE YITYYIICHHS

CHCTEMbI MEHEJDKMEHTa KauecTBa;

0) cucrema 31aHUH, COOPY>KEHHUH, | -
WH)KECHEPHBIX CETEM,




000pyIOBaHUs, a TAKIKE CTPYKTYP,
MPEIOCTABIIAIONINX YCIYTH,
HEOOXOINMBIE IS

(G YHKITMOHUPOBAHUS OPTaHU3AIINY;

B) COBOKYITHOCTb IPOIIECCOB,
npeodpasyronmx TpeboBaHus K
00BEKTY B 0oJiee IeTanbHbIC
TpeOOBaHUS K ITOMY OOBEKTY.

Urto W3 | a) OpHEeHTAIUS Ha TOTPEOUTENCH;
MEePEUUCIECHHOTO 0) B3anMoJIeiicTBIE paOOTHUKOB;
HE SABJISETCS OOHUM | B) MEHEIKMEHT
u3 BOCBMH | B3aMMOOTHOIIICHHUH;
IIPUHIUIIOB I) BCE, NEPEUYMCICHHOE BBIIIIE,
MCHCIIKMCHTA SABJISICTCS IIPUHLIMIIAMH
KadecTBa? MEHe[’KMEHTa KauecTBa,
1) BCE MEPEUNCICHHOE HE
SIBIISICTCS. IPUHIIATIAMHA
MEHEP)KMEHTa KayecTBa.
CoBOKYNHOCTh a) 100aBICHUE IEHHOCTH;
B3aUMOCBS3aHHBIX | 0) mpoIiecc;
1 (un) B) YaCTh CUCTEMbI MEHEIXKMEHTA
B3aUMOJIECTBYION | Ka4eCTBa OPraHU3aIlHH.
WX BHJIOB
NesITeNIbHOCTH,
MCTIOJIB3YIOLINX
BXOJIbI JUJIst
MOJTyYEeHHUs
HaMEYEeHHOTO
pe3yabTara, MOXXeT
paccMmatpuBaThCs
KaK:
VYpoBeHb KauecTBa | a) OCHOBaHHAsI HA CPABHEHUHU
- ATO | 3HAYEHUU MMOKA3aTeNIel KauecTBa
OTHOCHUTEIbHAs OLICHUBAEMOM MPOAYKILIUU C
XapaKTepUCTHKA 0a30BbIMU 3HAYCHUSMHU
KauecTBa COOTBETCTBYIOIIUX MOKa3aTelei;
MPOIYKIIHH: 0) 3a10)KeHHAas! B IPOEKT

cnenuduKanuy Ha dTane
MIPOCKTUPOBAHHS,

B) BbIABJIICMAs ITPU UCIIBITAHUU

) U3MepsieMasl U HeusMmepsiemast
BEJINYMHBI,

,Z[) BCC BBIIIC MCPCUYUCIICHHBIC.

YTo BKIIOYAIOT B
OLICHKY YPOBHS
KayecTBa
MPOAYKLIMH?

a) pacxoJibl Ha UCIIPABJICHUE
Opaxa;

6) 000CHOBaHNE PEKOMEH JAIIHA;

B) pacdeT ce0ecCTOMMOCTH
OKOHYATEJIbHO 3a0paKOBaHHBIX
U3 0EIINH;

T') BBIOOP HOMEHKJIATYPhl
IIOKa3aTee KayecTBa
OLICHUBAEMOM IIPOAYKIIUH,




ONpeeICHUE 3HAYEHU M ATUX
MOKa3aTelIed U COIIOCTaBICHUE UX
¢ 0a30BBIMU;

,Z[) BCC BBIIIC MCPCUYUCIICHHBIC.

10.

K sranam «metinu
KayecTBay»
OTHOCSTCH:

a) TUNIAHUPOBAHUE;

0) UcnbITaHuE;

B) 3aKYTIKU;

I') MOHTaX U HaJIaJIKa;

,Z[) BCC BBIIIC MCPCUYUCIICHHBIC.

11.

K 3arparam Ha
Ka4eCTBO
OTHOCATCS?

a) obecnieyeHNe TMHAMUYIHOTO
COOTHOIIIEHUS KaUYeCTBa U
KOJIMYECTBA,

0) B3aUMOCBSI3b KaTeropui
CTOMMOCTH M TIOTPEOHUTEIBHON
CTOMMOCTH;

B) IOTEPH OT Opaka;

T) IpuObLIb;

1) BCE BBIIIIE€ IEPEYUCIICHHBIE.

12.

KoHnTponbHble
KapThl,
MPEUI0KEHHBIE
[yxapTom ObLTH
npeaHa3HaueHbI
TUISL:

a) HaHeCeHUs Ha ocH abciuce u
OpJMHAT MPU3HAKOB Opaka,
HU3MCHAIOMUXCA BO BPCMCHH,

0) MOBBIIICHUS CTAOMIIBHOCTH
XapaKTEPUCTHK YCHUITUTEIbHBIX
JIaMT TPU UX U3TOTOBJICHHH,

B) B pacCesTHUU MapaMeTPOB
KauecTBa IO KOPPEISIIHOHHOMY
TOJTIO;

T') B BBISIBJICHHH MEPhI KauecTBa
MIPOTYKITNH;

,Z[) BCC BBIIIC MCPCUYUCIICHHBIC.

13.

[TpunIUTIBI
YIpaBJICHUS
KaueCTBOM 9.
JlemuHra cocrost
B:

a) CO3JJaHMK METO/1a TTOCTOSHCTBA
nesei g cTabuIbHOTO
COBEPIICHCTBOBAHUS ITPOIECCOB;

0) CHIDKCHHH 3aBUCHUMOCTH OT
WHCIIEKIIUN U KOHTPOJIbHBIX
MIPOBEPOK;

B) YCTaHOBJICHHH OJIarONPHUSATHOTO
CTWJIA PYKOBOJACTBA IJId MOMOIIN
CTICIIHAIIACTAM,

') €IMHCTBE Ka4eCcTBa U
HpOI/IBBOI[I/ITeJIBHOCTI/I;

1) BCE BBIIIIE IEPEYUCIICHHBIE.

14.

Konuenms
«lectn CUTM»
HarpaBjieHa Ha:

a) CHIDKEHHE BapHaOeIbHOCTH
IIPOIIECCOB,;

0) ycTpaHeHHe MOTEPh U
HEMPOU3BOJICTBEHHBIX 3aTPar;

B) 11€JIEBO YPOBEHb KaueCTBa,;

I') CHEUAIbHYIO TIOJTOTOBKY
KaJIpoB;

,Z[) BCC BBIIIC MCPCUYUCIICHHBIC.

15.

[ukn ynpaBiaeHuUs

a) YIpaBJIsIoIIee BO3/ICHCTBUE;




2. Jlemunra | 0) muIaHMPOBAHUE;
BKJIKOYAET: B) KOHTPOJIb;
T') OCYIIECTBJICHHE;
1) BCE BBIIIE IEPEUHCIICHHBIE.

16. Ha Begymmx a) aHaJIM3 3aTpaT Ha CO3/IaHHE
SATIOHCKUX (JUPMax | HOBOTO Ka4eCTBa;

HCTIOJIb3YETCS 0) HOJIb 1e(PEKTOB;

IIPUHIINIL B) MOHUTOPUHT MPOU3BOJICTBA;
I') CONOCTaBJIEHUE 3aTpaT U
PUOBLIN;
1) BCE BBIIIE IEPEUHCIICHHBIE.

17. Hauamom a) cucremy Oe3nedexTHOro Tpyaa;
CUCTEMHOTO 0) cucremy 6e31eEeKTHOTO
noaxosa K | U3rOTOBJICHUS TPOAYKIINU;
YIIPaBICHUIO B) OmpezieNieHre Mephl OJIN30CTH
KaueCTBOM MeX1y (GaKTHIECKUMU U
IIPOAYKIIMH B | DTaJIOHHBIMHU 3HAYCHUSIMU;
Halle CTPaHE | r) cTpeMIICHHE K MIEATY;
CYHTAIOT: 1) BCE BBIIIIC NTEPEUYHCIICHHBIC.

18. Cucrema a) O. JleMuHrom;

KAHAPCIIU 0) l'occranmaprom CCCP;
Oblna paspaborana: | B) A.B. [nueBbiM;

r) T.®. Celidu;

1) B.B. boiiioBbiM.

19. Yro a) o01I1e 3aKOHOMEPHOCTH
yCTaHaBIIMBAET KOHTPOJIsI KaueCcTBa NPOAYKIINH;
koHuenuus TQM: | ©) MeToab! yrpaBieHus

KauyecTBOM,;

B) obecrieueHue pocra
BO3MOKHOCTEH pabOTHHUKOB;

r) 00IIMe MPUHITUTIBI YIIPABICHUS
KaueCTBOM B JIIOOBIX
OpraHm3aIusx;

1) BCE BBIIIIE€ IEPEYUCIICHHBIE.

20. KaxoBsl a) KOHTPOJIb Ka4eCTBa,
0COOEHHOCTHU IJIaHUPOBAHUE KauecTBa,
aMEpPHKaHCKOTO COBEpIICHCTBOBAHUE yIIPABJICHUS,
Moaxo/a K rocy/IapCTBeHHasl MOJIEPIKKa;
YIPaBICHUIO 0) OTCYTCTBHE YETKUX CTaHIApTOB
Ka4ueCTBOM: KauecTBa, ciabasi MOTUBALUS

pabOTHHKOB, OOJbINIAsi HATPY3Ka
Ha PYKOBOJICTBO;

B) COCPEIOTOUYCHHOCTH Ha
Pa3BUTHUC HHUIITUATUBLI
pabOTHHUKOB, IPEe00TaTaHNe
METOJIOB MOPAJILHOTO
CTHUMYJIUPOBAHMSI,

F) OCHOBHOC BHUMAHUC YACIACTCA
mponeccaM BEIXOAHOTI'O KOHTPOJIA,
HCIOJIB3YIOTCA COBPCMCHHBIC
MCTOAbI USMCPCHMUSI.




21.

Ha3osute
OCHOBHBIC YCPTHI
€BpOINEHUCKOTO
noaxozaa K
YIpaBICHUIO
Ka4eCTBOM:

a) 3HAYUTEJIbHAs pa3HUIIA B
nmoaxoJax K Ka4€CTBY B pa3HbIX
CTpaHax;

0) 3aKOHO/IaTeIbHAS
perjaMeHTaIHs BOIPOCOB
obecrieyeHns KauecTBa;
rapMOHHU3AIUS TPEOOBAHMI
HAI[MOHAJILHBIX CTAH/IaPTOB;
CO3JIaHNE PETHOHAIBHOMN
MHOPACTPYKTYPHI 110 KAYECTBY;

B) BCA JICATEIBLHOCTH 110
YIPaBICHUIO KAYECTBOM
OCYIIECTBJISIETCSI TOJIBKO B paMKax
EBpocoro3sa;

') 00s13aTeNbHBIN XapaKTep
CYIIECTBYIOIIUX TPEOOBAHUIA U
CTaHJApTOB K KAYECTBY
MPOIYKIUH.

22.

OcHOBHBIE
0COOEHHOCTH
SITOHCKOTO
OaX0Ia K
YIPaBJICHUIO
Ka4yeCTBOM:

a) BBICOKAsI CTCTICHb
rOCy/IapCTBEHHON TOJIICPIKKH,
OpHEHTAIS MIPENNPUATHI Ha
Jy4Iiee KauecTBo;

0) cmaboe MCIOIb30BaHKE
MHUIIUATUBBI pa6OTHI/IKOB
npeobIagaHue
ABTOMATU3HUPOBAHHBIX CUCTCM
KOHTPOJISl Ka4eCTBa MPOAYKIINH;

B) Npeo0JialaHue METOI0B
MaTepUaIbHOTO CTUMYIIHPOBAHHUS
HaJl MOPAJIbHBIMH, Pa3BUTHE
TBOPYECKON MHUIMATHBBHI,
o0y4yeHHne pabOTHHUKOB,

T') UCMIOJIb30BaHUE TIEPEIOBBIX
Hay4HBIX pa3paboToK,
KOMITBIOTEepHU3aIHS,
(dhopMUpOBaHHE JOITOCPOIHBIX
OTHOIIICHHH C MIOCTABITUKAMH,
MaKCHMaJbHOE UCIIOJIb30BAHUE
BO3MOKHOCTEH pabOTHUKOB.

23.

Uto Takoe KpyKKH
Ka4yecTBa:

a) T0OpOBOILHOE 0OBETMHCHUE
pabOTHUKOB, COBMECTHO
PEIIAIONINX BOIPOCHI MTOBBIIICHUS
KauecTBa MPOIYKIIUH;

0) criennaTu3upOBaHHOE
Mo/ipa3/ieliecHre Ha SITTOHCKOM
MPEINPUSATHH, TIPU3BaHHOE
CIICTUTH 32 KA4ECTBOM;

B) 00IIIeCTBEHHAs OpraHU3aIns,
3aHUMAIOINASCS PEIICHUEM
po0JieM KauecTBa,

T) ClIeHAIU3UPOBAHHOE
KOHCYJIbTAI[MOHHOE MPEANPUSITHE,




OKa3LIBAIOIIME COAECHCTBUE IO
BOHpOCﬁM ITIOBBIIIICHHU A KAQUCCTBA.

24. OCHOBHBIMU a) CTAaTUCTHYECKUN KOHTPOJIb,
OTJIMYUSIMU CHCTEM | OLIEHKA BKJIa/a KaXKI0ro
kagectBa 1o MCO | paboTHHKa, OOIBIIOE KOJTHIECTBO
9001 or KCVYKII | HOpMaTUBHBIX JOKYMEHTOB;
SIBJISIIOTCS: 0) mpeuMyIIeCTBEHHas Oropa Ha

WHUIMATUBY PYKOBOJHUTEICH,
CaMOCTOSITENIbHOCTh B PUHSATUU
peLIeHUH, OTCYTCTBUE YETKUX
CTaHJIapTOB KaYeCTBaA;

B) IipeoOIiaJaHne MPOLIECCHOTO
MOJIX0/1a, IIUPOKOE
UCIOJIb30BaHNE HH()OPMAITHOHHBIX
TEXHOJIOTHH;

I') BC€ yKa3aHHOE BBIIIIE;

1) HUYTO U3 YKa3aHHOTO BBINIE.

25. B npakTuke | a) GyHIaMEeHTAIbHBIN;
yIpaBieHUs 0) yHUBEpCAIbHBIH;

Ka4yeCTBOM B) MH)KEHEPHO - TEXHOJIOTHYECKHE;
IIMPOKO I') BEPOSITHOCTHBIIA;

HCIIONB3YCTCA 1) BCE BBIIIE IEPEUHUCIICHHBIE.
METO/IBI:

26. [Ipumenenue a) OpUEHTAIMS Ha TTOTpeOUuTEeNeH;
CTaTUCTUYECKUX 0) IpoLeCCHBIN MOAXO;

METOIOB K | B) IPUMEHEHHE CTaHAAPTHOTO
yIIpaBJICHUIO OTKJIOHEHHUS;

KaueCTBOM I') IPUHATUE PELICHUS,
MO3BOJISICT OCHOBAaHHOE Ha CBUJETEIbCTBAX;
pcaan3oBaTh 1) BCE BBIIIE IEPEUHUCIICHHBIE.
TIPUHIIHTL

MEHEIKMEHTA

KauyecTBa:

27. CrarucTuyeckue a) )KU3HEHHOTO ITUKJIA TPOTYKITNH;
METOILI KOHTPOJIA | 0) TMarHOCTUPOBAHUS COCTOSIHUS
KauecTBa polecca;

NPUMCHSIIOTCS  Ha | B) KOPPEKTUPOBKU MPOIIECCa;
pa3IMIHBIX T') MPOU3BOJICTBA MPOAYKIINH;
CcTagusax: 1) BCE BBIIIE MTEPEUYUCIICHHBIE.

28. N3meputenbHbIi a) OTpPECIICHNH MEPhl KauecTBa
METO IPOAYKIIUY;

OTIpe/IeTICHUS 0) IOCTPOCHUH JIMHUH KayecTBa
3HAUYCHUU HEMPEPHIBHOM IIKaJIbI;
nokaszaresnei B) HCTIOJIb30BAHUHN TEXHUYECKHUX
KauecTBa CPEJICTB U3MEPEHUH;
POAYKIUH I') CTOUMOCTHOM U3MEpPEHUH;
OCHOBaH Ha. 1) BCE BbIIIIE€ IEPEYUCIICHHBIE.

29. KommuiekcHsiit a) 3HaUeHUs a0COIIOTHOTO
METOJ] OLICHKH | pa3mepa Opaka;

YpPOBHSI ~ KayecTBa
MpeycMaTpuBaeT

0) 0000IIICHHOTO TTOKAa3aTelIs
Ka4yecTBa;




HCIIOJIB30BAaHUC:

B) HECKOJIbKHMX MTOKa3aTenei
KAaueCTBa;

r) nuddepeHInanpHOr0 METoaa
OIICHKU;

1) BCE BbIIIIE€ IEPEYUCIICHHBIE.

30.

KBanumerpus kak
Hayka OOBEAMHSIET
METOAbl  OILICHKH
KauecTBa:

a) moKazaresei, Mo IeKaIux
yYIpaBJICHUIO;

0) KaueCTBEHHBIC;

B) KOJJMYCCTBEHHBIE;

T') 10 HOMUHAIY U JIOMYCKaM;

,Z[) BCC BBIIIC MCPCUYUCIICHHBIC.

31.

TpebGoBanus K
CMK
YCTaHABJIMBAIOT:

a) OCT P 1CO 19011-2021.
PykoBopsmue ykazanus 1o
ayJUTy CUCTEM MECHEJDKMEHTA,

6) TOCT P CO 9001-2015.
CucTeMbl MEHEPKMEHTA KaueCTBa.
TpeboBanus;

B) TOCT P UCO 9004-2019.
MeHnekMeHT KauecTBa. KadecTBo
opranu3anuu. PykoBoJIcTBO 1O
JOCTUIXCHHUIO yCTOﬁ‘IHBOI‘O ycnexa
OpraHu3aIyy.

32.

Bricmiee
PYKOBOJICTBO B
COOTBECTCTBHUHU C
I'OCT P UCO
9000-2015:

a) UMeeT MPaBo EJIErUpoBaTh
MIOJTHOMOYUS U IPEJOCTABIIATh
pecypcsl B paMKax OpraHu3aluy;

0) pazpabaThIBacT MPOIETYPHI IO
MOHUTOPHUHTY X U3MEPEHUAM
nponeccoB CMK;

B) obecrieunBacT pa3padoTKy,
BHEJPEHUE U TIOICPKAHNE B
paboueM COCTOSTHHH MTPOIECCOB,
TpeOyeMBbIX CHCTEMO
MEHEKMEHTa KauecTBa,

I) Bc€, yKa3aHHOE BBIIIIE;

1) HUYTO U3 YKa3aHHOTO BBIIIE.

33.

PykoBoncTtBo 1o
KaueCcTBy  Cpelnu
[IPOYEro  JTOJKHO
COICpXKaTh:

a) (PMHAHCOBO-?)KOHOMHYECKHE
PE3YNBTaThl JeITEIEHOCTH
OpraHu3aIyy;

0) onrcaHue B3aUMOICHCTBUSA
MPOLIECCOB CUCTEMBI
MEHEKMEHTA Ka4eCTBa;

B) OIMCaHUE MPOLEAYPHI aHATTN3A
YJIOBIETBOPEHHOCTH
noTpeOuTenei;

T) BCE, YKa3aHHOE BBIIIIC;

1) HUYTO U3 YKa3aHHOTO BBINIE.

34.

CucreMsl
MEHEHKMEHTA
KayecTBa
OpraHHu3aIu’
JIOJKHA BKJIIOYATH:

a) TOKyMEHTHPOBAHHYIO
nHpopManuo, TpedyemMyro
HACTOSIIIUM CTaHAAPTOM;

0) TOKYMEHTHPOBAHHYIO
MH(OPMAIIHIO, OTIPEICICHHYIO




OopraHu3anuei Kak Heo0X0IUMYIO
IUTSL 00ecTieueHUst
PE3yJIbTATUBHOCTH CHCTEMBI
MeEHEKMEHTA Ka4eCTBa;

B) aHAJIM3 U OJI00PEHHE C TOUKH
3pCHUA IPUTOAHOCTHU U
aJICKBaTHOCTH;

I) Bc€, yKa3aHHOE BBIIIIE;

1) HUYTO U3 YKa3aHHOTO BBINIE.

35. IIpu onpeneneHnn | a) BHEIIHUE U BHYTPEHHUE
obnactu (hakTOopHI;
MIPUMEHEHUS 0) TpeOOBaHMS COOTBETCTBYIOLIUX
CUCTEMBbI 3aMHTEPECOBAHHBIX CTOPOH,;
MEHEIKMEHTA B) IPOAYKIIMIO U YCIYTU
KauecTBa OpraHu3aIny;
OopraHuA3anus T) BCE, YKa3aHHOE BBIIIIC;
AOJIKHA J1) HUYTO U3 YKa3aHHOTO BBIIIIE.
paccMaTpUBaTh:
36. Opranu3anus a) OTNpeAeNATh TpeOyeMbIe BXOIbI
JOJKHA U 0XKHJIAEMbIE BBIXO/IbI 3THUX
OTIpeeIsATh MIPOLIECCOB;
MIPOILIECCHI, 0) ompenensirhb
HEOOXOJHUMBIE VI | TIOCIEIOBATEILHOCTD U
CUCTEMBI B3alMOJICHICTBUE 3TUX MPOLIECCOB;
MEHEIKMEHTA B) ONPEIEIATH PECYPCHI,
Ka4eCTBa M UX HEO0OXOIUMBIE JUIS ATUX
IPUMEHEHHE B IPOLECCOB, U 00ECTIEUUTDh X
pamKax JIOCTYITHOCTB;
OpraHu3aluH, a I) BCE, YKa3aHHOE BBILIE;
TaK¥xKe: 1) HUYTO U3 YKa3aHHOTO BBINIE.
37. Beicmiee a) PUHATHS OTBETCTBEHHOCTH 3a
PYKOBOZACTBO PE3yNbTaTUBHOCTH CUCTEMBI
JOJDKHO MEHEKMEHTa KauecTBa;
JEMOHCTPUPOBATh | 0) oOecrieueHus pa3paboTKu
CBO€ JIMJEPCTBO M | MOJUTHKH U IieNieil B obmacTu
IIPUBEPKEHHOCTE B | KQU€CTBA, KOTOPHIE COIACYIOTCS C
OTHOIIICHUU YCIIOBHUSIMU CPEbl OpraHU3aIMu U
CUCTEMBbI €e CTpaTern4ecKum
MEHEDKMEHTa HaNpaBJICHUEM;
Ka4yeCTBa B) aKTyaJIM3alUy 110 Mepe
MOCPE/ICTBOM: HEO0OXOIMMOCTH;
T) BCE, YKa3aHHOE BBIIIIC;
1) HUYTO U3 YKa3aHHOTO BBIIIE.
38. Bricuiee a) pacnpenenser Win
PYKOBOZACTBO nepepacnpesenser 0013aHHOCTH,
JOJDKHO OTBETCTBEHHOCTb U IMOJIHOMOYHS;
paszpaborars, 0) MoIeP)KUBACT B IEIISAX

peanu3oBbIBaTh U
MOAJCPKUBATh B
aKTyaJIbHOM
COCTOSTHUH
MIOJIUTUKY B

COXPAHCHUS UX MPUTOAHOCTHU IJId
MPEyCMOTPEHHBIX IIEJIEH;

B) BKITIOUYAET B ce0s1 0053aTeIHCTBO
MOCTOSIHHO YJIY4IIaTh CHCTEMY
MEHE/PKMEHTa KayeCTBa.




00JIaCTH KayecTBa,

T) BCE, YKa3aHHOE BBIIIIC;

KOTOpAasi: 1) HUYTO U3 YKa3aHHOTO BBIIIIE.

39. [Tonmutuka B | a) OBITH TOCTYITHOU U
o0yacTi KauecTBa | MPUMEHSITHCS KaK
JOJDKHA: JOKYMEHTUPOBaHHas

uH(pOpMaIUs;

0) OBITH TOBEJICHHOM 70 CBEJICHUS
pabOTHUKOB, MMOHATHOW U
MPUMEHSEMOU BHYTPH
OpraHu3aIiy;

B) OBITH TOCTYITHOW TTOAXOASIINM
CIIOCOOOM JJIS1 COOTBETCTBYIOLIHX
3aMHTEPECOBAHHBIX CTOPOH.

I) Bc€, yKa3aHHOE BBIIIIE;

J1) HUYTO U3 YKAa3aHHOTO BBIIIIE.

40. Bricizee a) ompeneneHue HEoOXOAMMOM
PYKOBOJICTBO KOMIIETEHTHOCTHU nuri(a),
JTOJIKHO BBITIOJTHAIOMUX(ET0) paboTy Tmof
pacmipenenuTh ee yIIpaBJICHUEM, KOoTOpast
00513aHHOCTH, OKa3bIBaeT BIIMSTHUE Ha
OTBETCTBEHHOCTH U | Pe3yJAbTaThl  JIEATEIHHOCTH  H
MOJIHOMOYUS JUISl: | Pe3yJIbTaTUBHOCTD CUCTEMBbI

MEHE/PKMEHTA KaueCTBa;

0) Tam, Trae O3TO TPUMEHHUMO,
MpeapPUHIMATD JeUCTBHS,
HampaBJICHHbIE Ha  TOJy4YeHHUE
TpeOyeMoli KOMIIETEHTHOCTH U
OLICHUBATh pe3yIbTaTUBHOCTD
MPEINPUHSTHIX TCUCTBUN;

B) PETUCTPUPOBATH U COXPAHATh
COOTBETCTBYIOIIYIO
JOKYMEHTHUPOBAHHYIO
MH(OPMAILIUIO KaK CBUICTEIHCTBO
KOMITETEHTHOCTH.

I) Bc€, yKa3aHHOE BBIIIIE;

1) HUYTO U3 YKa3aHHOTO BBIIIE.

41. [Ipu a) MPOLECCHI, TOCTABIISIEMbIE
IJIAaHUPOBAHUH B BHEUTHUMH MOCTaBIINKAMU;
cucreme 0) PECKHU ¥ BO3MOXHOCTH,
MEHEIKMEHTA MOJIJIEKAINE PACCMOTPEHUIO;
Ka4yecTBa B) pe3yJAbTaThl, KOTOPHIE TOJKHBI
OpraHu3alus OBITh TOCTUTHYTHI;
A0JKHA y4eCTh r) Bc€, yKa3aHHOE BHIIIIE;
baxrops! 1 J1) HUYTO U3 YKa3aHHOTO BBIILIE.
TpeOOBaHUS U
OTIPECNUTH!

42. Ileniu B oOmactu | a) OBITh U3MEPUMBIMY;

Kadye€CTBa JOJIXKHBI.

0) y4UTBHIBaTh IPUMEHUMBIE
TpeOOBaHUS;

B) OBITH CBSI3aHHBIMH C
oOecIieueHrueEM COOTBETCTBUSA
NPOAYKILHUH U YCIYT U




MOBBIIIICHUEM yIOBJIECTBOPEHHOCTH
noTpeOuTenei;

T) BCE, YKa3aHHOE BBIIIIC;

,Z[) HUYTO U3 YKA3aHHOI'O BBIIIC.

43. [Tpu a) KOTJla 3TH ICUCTBUS OyIyT
TUTAHUPOBAHHUH 3aBEpIIICHEI;
JNEUCTBUI 1o | 6) cBOM BKJIaJ B pE3yJIbTaTUBHOCTD
JOCTHKEHUIO CHCTEMBI MCHEDKMEHTA Ka4ueCTBa;
nened B 0o0JacTy | B) KTO OyJeT HECTU
KadecTBa OTBETCTBEHHOCTb;
OpraHu3anus T) Bc€, YKa3aHHOE BBIIIIE;
AOJDKHA 1) HUYTO U3 YKa3aHHOTO BBIIIIC.
OTIPE/IETTUTh:

44. Tam, 7€ | a) JOKYMEHTUPOBAHHOW;
OpraHu3arus 0) TOCTYITHOM;
OIIpenemsaeT B) TUIAHOBOM.
HEOOXOAMMOCTh
W3MEHEHU U B
cucTeMe
MEHE/KMEHTA
KauecTBa, 3TH
W3MEHEHUS
JOJKHBI
OCYIIECTBIISATHCS
Ha
OCHOBE.

45. K kakum u3 Hmxke | a) GUHAHCOBBIM;
IIEPEYMCIIEHHBIX 0) 4eI0BEYECKUM;
pecypcoB B) IPUPOJIHBIM;
IPCABABIAIOTCA ') BCEM, YKa3aHHBIM BHIIIIC,
TpeOOBaHuUS B | 1) HUKaKUM U3 YKa3aHHBIX BBIIIIE.
roct P HCO
9001-2015?

46. Opranuzanus a) CUCTEeMY MEHEJKMEHTa
JOJKHA Ka4yecTBa;
OIIpEAEIIUTD, 0) daxTopsl;
CO03/1aTh U B) HH(]paACTPYKTYpYy.
MO/IJIEP>KUBATh
_, HEOOXOAUMYIO
TUTSE
(GYHKIIMOHUPOBAHU
s €€ TIPOLIECCOB C
ETBI0
TOCTUKECHUS
COOTBETCTBHS
MPOIYKINH U
YCIIYT.

47. NudpactpykTypa | a) 37aHUA U CBSI3aHHBIE C HUMU

MOXCT BKJIKOYATh:

HWHXXCHCPHBIC CCTU U CUCTCMBI,

0) obopymoBaHue, BKIIOYast
TEXHUYECKHE U MPOrPAMMHBIC




CpeJICTRBA;

B) MH(OPMAITMOHHBIE U
KOMMYHHUKAIIOHHbIC TEXHOJIOTHUH;

I) Bc€, yKa3aHHOE BBIIIIE;

1) HUYTO U3 YKa3aHHOTO BBINIE.

48. [Monxomsmas 115 | @) coUMabHbBIE (Hampumep,
(GYHKIIMOHUPOBAaHU | OTCYTCTBHE TUCKPUMUHAIIHH,
s IPOLIECCOB CpeNla | CIIOKOMCTBHE,
MOXKET 0eCKOH(MIUKTHOCTB);
MIPEACTABIIATh 0) TIcuxoJIOTHYECKUE (Harpumep,
co00il codeTaHMe | CHU)KEHHE YPOBHS CTpecca,
YEJOBEUYECKUX M | MPO(UIAKTHKA SMOLUOHAIBHOTO
buznyeckux BBITOPAHUS, YMOLIMOHAIbHAS
(baxkTopoB, TaKHUX | 3alIUTa);
KaK: B) ¢usnueckue (Hampumep,
TeMmnepaTrypa, TeIIOBOM MOTOK,
BJIQ)KHOCTh, OCBEILICHUE,
IBUKEHHE BO3]lyXa, TUTHEHA,
ryMm);
T) BCE, YKa3aHHOE BBIIIIC;
J1) HUYTO U3 YKAa3aHHOTO BBIIIIE.
49. OcHOBOI1 3HaHUI a) U3MCHSIOIICIOCS HYXIbI U
OpraHu3aLu TEH/ICHINH;
MOTYT OBITh: 0) BHyTpEHHUE UCTOYHHKH;
B) BHEIIIHUE UCTOYHUKY;
T) BCE, YKa3aHHOE BBIIIIC;
1) HUYTO U3 YKa3aHHOTO BBINIE.
50. Opranu3zanus a) Kakasg uHpopmauus Oyaer
JOJKHA nepe1aBaThCs;
OIIpENEIUTh 0) xoraa OyzAeT nepe1aBaThes
MTOPSIIOK nHpopManus;
BHYTPEHHETO U B) KOMY OyJIeT nepeaaBaThCs
BHENIHETO OOMEeHa | uH(OpMaIvs;
uH(popmanuet, I) BCE, YKa3aHHOE BBIIIE;
OTHOCSIIENCS K 1) HUYTO U3 YKa3aHHOTO BBIIIIE.
CUCTEME
MEHEIKMEHTa
Ka4yecTna,
BKJIIOYAS:
51. Jlns  ympaBieHHs | a) pacnpenaeneHue, odecrneueHme
JOKYMEHTHPOBAHH | €€ JIOCTYIHOCTH U MOKCKa, a
oii MH(pOpMAIUEH | TaKkKe NCIOIb30BAHNUE;
OpraHu3alus 0) XpaHeHue U 3allUTy, BKIIIoYas
JOJDKHA COXpaHeHHEe pa300pUUBOCTH;
MPEIyCMaTPUBATh | B) COOIOJCHHE CPOKOB XpaHCHUS
ClIeyIoIue Y TIOPSIJIKA YHUUTOXKEHUS;
JCHCTBUA B TOM | r) BCE, yKa3aHHOE BBIIIE;
CTCIICHH, J1) HUYTO U3 YKAa3aHHOTO BBIILIE.
HACKOJIBKO 3TO
IPUMEHUMO:
52. Opranuzanus a) pe3yJbTaTOB aHAJIN3a;
JOJIKHA 0) ompezeneHus: pecypcos,




IUIAHUPOBATH, HEOOXOAUMBIX JUISl JOCTHKEHUS
BHE/IPSTD COOTBETCTBUS TPEOOBAHUSAM K
IIPOLIECCHI, IPOAYKIUH U yCIYTraM;
HEOOXOIMMBbIE IS | B) JTFOOBIX HOBBIX TPEOOBAHHI K
BBINOJIHEHUS IPOAYKIUH U yCIYTraM;
TpeboBaHUH K | T) Bc€, YKa3aHHOE BBIIIIC;
NOCTAaBKC 1) HUYTO U3 YKa3aHHOTO BBIIIIE.
MPOIYKIIUU U

IPEIOCTaBICHUIO

ycayr

IIOCPENICTBOM:

53. Cs13b C a) pe3yJIbTaThl AHAJIN3A;
MOTpeOUTEIIMU 0) 00pabOoTKY 3arpocoB,
JIOJDKHA BKJIIOYATh: | KOHTPAKTOB MJIHM 3aKa30B, BKIIIOYAs

UX U3MEHEHMS],

B) TIOJIyYEHUE OT3BIBOB O
HNPOAYKIHUH U YCIYrax OT
MOTpeduTeNeH, BKIIOYast
MIPETEH3UH MTOTPEOUTEINCH;

I) Bc€, yKa3aHHOE BBIIIIE;

1) HUYTO U3 YKa3aHHOT'O BBIIIIE.

54. IIpu ompeneneHuu | a) XxapakTep, IPOAOHKUTEIBLHOCTD
3TallOB M CPEJCTB | U CI0XKHOCTH PabOT O
yIpaBJICHUS IPOEKTUPOBAHUIO U pa3paboTKe;
IIPOEKTUPOBAHUEM | ) BHYTPECHHUE U BHEIIHUE
" pa3paboTKOl | pecypchl, HEOOXOAUMBIE ISt
OpraHu3aIus MPOEKTUPOBAHUSA U pa3pabOTKH
JOJDKHA IPOAYKLIUH U yCIIYT;
paccMaTrpuBarh: B) HEOOXOJMMOCTH BOBJICUCHUS

nmoTpeduTesnei U moJib30BaTelie B
npoIiecc NPOSKTUPOBAHUS U
pa3paboTKu;

T) BCE, YKa3aHHOE BBIIIIC;

1) HIYTO U3 YKa3aHHOT'O BBIIIIE.

55. Opranuzanus a) aJIecKBaTHBIMU JJIS
JOJDKHA MOCJIEAYIOLUX MTPOLIECCOB
OIIPENICIINTh IIPOU3BO/ICTBA MPOIYKIIUU U
TpeOoBaHus, IPEJOCTAaBIICHUS YCIIYT;
UMEIOIME BaXkKHOE | 0) comeprkaTh TpeOOBaHUS K
3HaueHHE JJIS | MOHUTOPHHTY M U3MEPEHHUIO,

KOHKPETHOTO BHJa
IIPOCKTUPYEMBIX U

paszpabaTrbIBaeMbIX
MPOAYKIINU u
YCIIVT. Onu

JIOJIKHBI OBITh:

HACKOJIBKO 2TO MOJIXOJUT, a TAKKeE
KPUTEPUU IIPUEMKH WIIU CCBUIKU
Ha HUX;

B) OIIPEAEIATh XapaKTEPUCTUKU
MPOAYKIIUHU B YCIYT, KOTOPBIE
HMCHOT BAXXHOC 3HAUCHUC OJIA UX
[[EJIEBOTO HA3HAYEHHS,
0€30IaCHOTO U HAJIEKAILETO
IPEOCTABIICHUS;

T) BCE, YKa3aHHOE BBIIIIC;

,Z[) HUYTO U3 YKA3aHHOI'O BBIIIC.




56. Opranuzanus a) MOJYYCHHYIO U3 TPEIbITYIICH
JOJDKHA AHAJIOTUYHOW JIEATENHOCTH 10
o0ecreuunTs, MTPOCKTUPOBAHUIO U Pa3pabOTKe;
4TOOBI  BBIXOZAHBIE | 0) O CTAHAAPTAX WM CBOJIAX
JaHHbIE MPAKTUK, KOTOPbIE OpraHU3alHs
IIPOEKTUPOBAHUA U | 00s3aJ1aCh TPUMECHSITD;
pa3paboTKu B) O BO3MOXXHBIX MOCJIEICTBUSIX
BKJTFOYAITH HEyJla4uH, CBSI3aHHBIE C
nH(pOpMaIHIO: XapaKTepoM MPOTYKIUHU U YCIIYT;

I) Bc€, yKa3aHHOE BBIIIIE;
1) HUYTO U3 YKa3aHHOTO BBINIE.

57. Opranu3zanus a) MPOIYKIUS U YCIYTH OT
JOJDKHA BHEUTHUX MOCTABIIUKOB
OTIPE/IETISTh MpeIHa3HAYEHBI JUIS BKITIOUCHUS
CpeicTBa UX B COCTaB MPOAYKLIUHU U YCIYT,
yIpaBIeHUS, mpeaIaraeMbix caMmon
MpUMEHUMbIE JJIs | OpraHu3alueil;

MPOLECCOB, 0) OCYIIECTBIICHHE NIEATEILHOCTH
MPOAYKLNU U | IO MOHUTOPHUHTY U U3MEPEHUIO Ha
YCIIYT, COOTBETCTBYIOIIUX JTaNax B MEJIX
MOCTAaBJIIEMbIX BepU(UKALUN COOTBETCTBHS
BHEUTHUMU MIPOLIECCOB MITU MX BBIXO/IOB
IIOCTABIIMKAMH, B | KPUTEPHSIM YIIPABICHUS;
Tex CiIy4asiX, | B) COOCTBEHHOCTh MOTPEOUTEIIS
Korya: WJIM BHEIITHETO TTOCTaBIINKA
yTepsiHa, OBPEXIeHA WIH
MpU3HAHA HETIPUTOTHON ISt
HCIOJIb30BAHNUS;
I) Bc€, yKa3aHHOE BBIIIIE;
1) HUYTO U3 YKa3aHHOTO BBINIE.

58. Opranu3zanus a) K KOMIIETEHTHOCTH NIEPCOHAJIA,
JOJDKHA COO0OIIaTh | BKIIFOYAs JIFOOBIE TpeOyeMbIe MEPhI
BHEITHUM MOATBEPIKICHUS KB (DUKAIINH,
OCTaBIIUKaM 0) B3aMMOJICHCTBHIO BHEIITHETO
CBOM TpeOOBaHMUS, | MOCTABINMKA C OPraHU3AIUCIH;
OTHOCSIIIIHECS: B) IPUMEHSAEMbIM OpraHu3anuen

YIPaBIECHUIO U MOHUTOPUHTY
PE3yNIbTaTOB IEATEIHHOCTH
BHEITHETO MOCTABIINKA;

T) BCE, YKa3aHHOE BBIIIIC;

1) HUYTO U3 YKa3aHHOTO BBINIE.

59. Opranu3zanus a) o0nacth cepTudUKaINU U
JOJDKHA obnacte mpumenenust CMK;
OCYILIECTBIISATh 0) OocyIIeCcTBIICHUE BBITYCKa,
MPOU3BOJICTBO IOCTaBKU U JCUCTBUH IOCE
MPOAYKIINU U | IOCTaBKH;

MpeI0CTaBICHNE B) CXEMbI cepTUUKALINN;
yeuyr B | 1) BCE, yKA3aHHOE BBIIIIE;
YIpaBIACMBIX 1) HUYTO U3 YKa3aHHOTO BBIIIIE.
YCIIOBUSIX.

Vnpasinsiemblie

YCJIOBUA  OOJIPKHBI




BKJIIOYaTh B ceOd,

HACKOJIBKO 3TO
MIPUMEHHUMO:
60. [Ipu omnpeneneHuu | a) 3aKOHOJATEIBHBIC U
o0bemMa Tpebyemoil | HOpMaTUBHBIC TPABOBHIE
NeSITENIbHOCTH TpeOOBaHUS;
1ocjie  IOCTaBKH | 0) TpeOoBaHUs NOTPEOUTETCH;
OpraHu3anus B) 00paTHYIO CBSI3b C
JOJDKHA nOTPeOUTENSIMH;
paccMaTpuBaTh: r) Bc€, yKa3aHHOE BBIIIIE;
1) HUYTO U3 YKa3aHHOTO BBIIIIE.
61. Opranuzanus a) CBUJICTEIIbCTBA,
JOJDKHA JI€MOHCTPUPYIOIINE COOTBETCTBUE
PETUCTPUPOBATh H | KPUTEPHUSIM MPUEMKH;
COXPaHATH 0) cxeMbl CepTHUPHUKAIIHN;
JOKYMEHTHPOBAaHH | B) MPOCIICKUBAEMOCTD B
yro I/IH(bOPMaHI’HO O | OTHOLIEHUH JOJKHOCTHOTO JIMIIA
BBIITYCKC (J1M1T), CAaHKIIMOHUPOBABIIETO(MX)
IIpOAYKIINH U | BEIIYCK NPOOYKIIMU U YCIIYT;
YCIYT. T') BCE, YKa3aHHOE BBIILIE;
JLOKYMEHTHPOBAHH | 11} HyuTo M3 yKA3aHHOTO BBILIC.
as  uH(popmanus
JOJHKHA BKITIOYATh:
62. Opranuszanus a) KOPPEKIIHIO;
JOJDKHA 0) napopmMupoBaHue
OCYHICCTBIIATh B | MOTPEOUTEIIS;
OTHOUICHUH B) MOJIYYCHHUE pa3peIICHUs Ha
HECOOTBCTCTBYIOI | mpUEMKY C OTKJIOHEHUEM,;
ux PE3YIBTATOB | 1) BCE, yKAa3aHHOE BHIIIIE;
HPOHECCOB  OAHO | ) HPYTO U3 YKA3aHHOTO BBILIE.
WM HECKOJIBKO W3
CIIEIYIOIINX
JICUCTBUIL:
63. Opranuszanus a) BepuUKaIuio;
JOJDKHA MPOBOUTD | §) BaIUAALIMIO;
B) MOHUTOPHHT;
AaHHBIX, r) BCE, YKa3aHHOE BBIIIIE;
KacatomXxcs J1) HIYTO M3 YKa3aHHOTO BHIIIIE.
BOCIPUSATHUS
MOTPEOUTENIMU
CTETeHU
YIOBJIETBOPEHUS
ux TnorpedHOCTelH
U OKUJAaHUMH.
64. BeixonmHble TaHHBIE | @) BOBMOXKHOCTSIM IS
aHanm3a CO | YIIy4IICHUS;
CTOPOHBI 0) cTereHn TOCTHXKCHUS TICJICH B
PYKOBOZICTBA 00JacTH KauecTBa;
JOJDKHBI BKJIIOYATh | B) K pe3yJibTaTaM ayuTa;
B €e6ﬂ pemcHus U | r) Bc€, yKka3aHHOE BHIIIIC,
ACUCTBUA, 1) HUYTO U3 YKa3aHHOTO BBIIIIC
OTHOCSIIIMECS K:
65. AHann3 CO | @) BO3MOXKHOCTEH ISl YITyUIICHUS;




CTOPOHBI
PYKOBOJCTBA
IIOJDKEH
HHaHI/IpOBaTBC}I n
BKJIIOYATh B ce0s
paccMOTpeHHE:

0) M00BIX HEOOXOUMBIX
U3MEHEHUU CUCTEMBI
MEHEIHKMEHTA KaueCTBa;

B) MOTPEOHOCTH B pecypcax;

I') Bc€, yKa3aHHOE BBIIIIE;

1) HUYTO U3 YKa3aHHOTO BBIIIIE.

66. ViydmeHuss MOTyT | a) KOpPEKIHIO;
BKJIIOYATh: 0) IpOpPBIBHOE U3MEHEHHUE;
B) MHHOBAIIMIO U PEOPTaHU3AIHIO;
T') BCE, YKa3aHHOE BBIIIIC;
1) HUYTO U3 YKa3aHHOT'O BBIIIIE.
67. IIpy  mosBIEHMH | ) IPOAHATUZUPOBATH
HECOOTBETCTBUIl, B | pe3yJIbTaTUBHOCTb KaXJIOTO
TOM qucie | MPeIIpUHATOrO
CBSI3aHHBIX C | KOPPEKTUPYIOIIETo ICHCTBHS,
MPETEH3USIMHU, 0) aKTyaJqu3upoOBaTh NMPHU
OpraHu3aIus HEO0XOAMMOCTHU PUCKHU U
JIOJKHA! BO3MO>XHOCTH, OIIPE/ICTICHHbIE B
XOJI€ IUIAHUPOBAHMSI,
B) BHOCHUTb ITPH HEOOXOAUMOCTH
U3MEHEHHUSI B CUCTEMY
MEHEDKMEHTa KauecTBa;
I') BC€, yKa3aHHOE BBIIIIE;
1) HUYTO U3 YKa3aHHOT'O BBIIIIE.
68. Opranuzanus a) MPUTOIHOCTb;
JIOJDKHA 0) aIeKBaTHOCTb;
ITOCTOSTHHO B) PE3YJIbTATUBHOCT;
yayqmarb r) BCE, YKa3aHHOE BBIIIIE;
1) HUYTO U3 YKa3aHHOT'O BBILIIE.
o CHCTEMBI
MEHEPKMEHTa
KauecTBa.
69. K 3HauuTensHBIM | @) OTCYTCTBHE IpoLEcca N
HECOOTBETCTBUSIM | COBOKYITHOCTH ITPOLIECCOB W/HIIN
MOXKET OBITH | OTCYTCTBHE HX PE3YJIbTATUBHOTO
OTHECEHO: (GYHKIIMOHMPOBAHUS;
0) HEeuETKOCTh psijia 3anucei B
pabouunx KypHaJIax;
B) OTCYTCTBHE UICHTU(DUKAIIUN
YTBEPKIAIOIIEN MOMUCH
TeHEPAJIBLHOTO IUPEKTOPA B
CTaHJapTe NpeIIpUsATHS;
I) Bc€, yKa3aHHOE BBIIIIE;
1) HUYTO U3 YKa3aHHOT'O BBILIIE.
70. TpeGoBanus K | a) IpaBuJIa CJIOKUBILIEHCS
opraHam o | mpakTuku o ceptuduxaruu CMK
cepTU(UKAINN BEAYIINX 3apyOeKHBIX OPTaHOB I10
YCTaHABIUBAIOT CepTHPUKALNH;
JTOKYMEHTBHI: 0) MICO/MDK 17065:2012




«O1eHKa COOTBETCTBHS.
TpeboBanus k opranam 1o
cepTudUKaIN TPOAYKIUH,
MIPOLIECCOB U YCIIYT»;

B) TOCT P UCO 9001-2015.
CucreMsl MCHEIKMCHTA Ka4€CTBA.
TpeboBanus;

I') BCE, YKa3aHHBIE BHIILIE;

1) HUYTO U3 YKa3aHHOTO BBINIE.

71.

TpeboBanus K
ayiuTopam
YCTaHABIIUBAIOT:

a) 'OCT P UCO 19011-2021.
PykoBoasuue ykazanus no
aYI[I/ITy CHUCTEM MCHCI’KMCHTA,

6) UICO/MDBK 17065:2012
«O11eHKa COOTBETCTBHUSI.
TpeboBanwus kK opraHaM 1o
cepTHU(UKAIMU TPOTYKIIHH,
MIPOLIECCOB U YCIIYT»;

B) OCT P UCO 9001-2015.
CucTeMbl MEHEPKMEHTA KaueCTBa.
TpeboBanus;

I') BCE YKa3aHHBIE BBIIIIE.

1) HUYTO U3 YKa3aHHOTO BBINIE.

72.

OObekThl  ayauTa
cpenu MIPOYETO
BKJIFOUYAIOT:

a) o0nacth cepTudUKAINN U
obnacte mpumenenust CMK;

0) KauecTBO MPOAYKIUH B
OTHOIIIEHHH €T0 COOTBETCTBUS
TpeOOBaHUAM MOTPEOUTENEH U
00s13aTeIbHBIM TPEOOBAHUSAM K
9TOU NPOAYKIUY;

B) nokymeHTel CMK B oTHOMICHUHN
MOJIHOTHI U TOYHOCTH OTPaKEHUS B
Hux TpedoBanuii [[OCT P UCO
9001-2015;

T) BCE, YKa3aHHOE BBIIIIC;

1) HUYTO U3 YKa3aHHOTO BBINIE.

73.

HUctounnkamu
nHpopmaruu  1pu
ayauTe MOTYT
OBITh:

a) UHTEPBBIO C paOOTHUKAMU
MPOBEPSAEMOI OpraHU3alNH;

0) naHHbIe OOpAaTHOMU CBSI3U OT
nmoTpeouTeneu;

B) JIaHHBIE 0030pOB, AHATTN30B,
pesyiabratuBHOCTH CMK;

I') BC€ yKa3aHHOE BBIIIIE;

1) HUYTO U3 YKa3aHHOTO BBINIE.

74.

Kpurepuem s
MIPUHATHS
pelieHus o
COOTBETCTBUH/HEC
ootBeTcTBUU CMK
YCTaHOBJICHHBIM
TpeOOBaHUSM
SIBJISIETCS

a) BBINOJIHEHNE/HEBBITIOJIHEHUE
MPOBEPAEMON OpraHU3alneit
KOPPEKTUPYIOIIUX MEPOIPUITUH B
COTrJIaCOBAHHBIE CPOKH U
NpU3HAHUE/HETIPU3HAHUE OPTaHOM
o cepTU(PUKANHA UX
PE3YJIbTaTUBHOCTH;

0) onucaHue NeATEIbHOCTH




YCIIOBUH POBEICHUS AyAUTA;

B) COJIEpKAHUE U TPAHUIIBI Ay/IUTA;

T') BCE, YKa3aHHOE BHIIIIE:

,Z[) HHUYTO U3 YKA3aHHOTI'O BBIIIIC.

75. Kaxkue BU/JIBI | @) CIUTOIIHOM W BEIOOPOYHBIN;
KOHTPOJIS 0) mpUEeMOYHBIN 1
BBIJICTISIIOT B | CTATUCTHYECKUN;
3aBUCUMOCTH  OT | B) pa3pylIarOIIui 1
BO3MOYKHOCTH HEepa3pylIaoInii;
HCIIOJIB30BaHUs ') UHCTPYMEHTAIbHBIN U
IIPOBEPAEMON BU3YaJIbHBIM.
MPOAYKIIUHU:
76. Conepxanue a) 0a3bl MOATBEPKICHUS
IpOIEeTypHI COOTBETCTBUS;
cepTUQUKaLUU 0) cucTembl CepTH(PUKAIINN;
ONPEACIISIETCS B B) UCIBITATEIILHOM JTAOOpATOPUH,
3aBUCHUMOCTH OT T') CXeMBbI CepTU(UKAIIHH.
n30paHHOM:
77. OnHum U3 | a) BbIavya cepTuduKaTa
crmoco0oB COOTBETCTBUSL;
UHQOPMHUPOBaHUS | 0) MOBEPKA CPEACTBA H3MEPEHMUS,
noTpeduTeNs 0 | B) pekjama;
COOTBETCTBUH I') y4acTHE B BBICTABKaX.
MPOAYKLNU
YCTaHOBJICHHBIM B
TEXHUYECKOM
periiaMeHTe
TpeOOBaHUSIM
SIBIISICTCSL:
78. Ceptuduxkar a) MOJINTUKY B 00JIaCTH KayecTBa
COOTBETCTBHS OpraHu3aliiy;
TOJKEH 0) CpOKH MPOBEACHHUS
COZIepIKaTh: MHCIEKIMOHHOTO KOHTPOJIS;
B) HAUMEHOBAHUE U
MECTOHAXO0KJCHIE U3TOTOBUTEIS
IPOJYKIINH;
I') HAMMEHOBaHKE OpraHu3aluii-
pa3pabOTYHKOB.
79. CoOBOKYITHOCTB a) 0a30ii MOATBEPKICHUS
Y4aCTHHKOB COOTBETCTBUS;
cepTuduKau, 0) cucremoi cepTudUKaIUY;
OCYUIICCTBIIAIOIINX | B) HCIBITATENHLHOM TabopaTopus;
CEPTU(DUKALMIO TIO | ) cXeMaMH cepTU(DUKALIUH.
YCTaHOBIICHHBIM
MpaBUJIaM
Ha3bIBACTCS:
80. COBOKYITHOCTb a) aKKpeIUTaIlueH;
uH(hopMauu 0 | 0) rocyIapCTBEHHEIH peecTp;
cucreMax, B) perucTpanueil;




00BEKTaX, U | T) aTTeCTalHECH.
YYaCTHHUKAX

cepTuduKau,

3aperucTpUpPOBaHH

BIX C  LEJbIo

MpHUIaHUS UM

IOPUANYECKON

CHJIBI Ha3bIBACTCS:

81. OObexTamu a) UCTIBITATEIbHBIC JTA0OPATOPHH;
perucrparuu B | 0) cpecTBa U3MEpPEHUS;
T'ocpeectpe B) ITPOM3BOIUTEIH;

SABIISIOTCA: I') CXEMBI CepTUHHUKAIIH.

82. Oo0s13aTenbHOE a) YCJIOBHUSIMHU BBITIOJTHCHHS
MOATBEPKICHHE KOHTPAKTAa;

COOTBETCTBHS 0) BBIITOJTHEHUEM TOC3aKa3a,;
CIIy’KUT CPEJCTBOM | B) 6€30MaCHOCTHIO MTPOTYKIINH,
TOCYIapCTBECHHOTO | r) NesTeIbHOCTHIO0 OpraHU3aliH.
KOHTpOJIA 3a:

83. JloOpoBosibHOE a) MoTpeouTeNs;

IIOATBEPKIACHUE 0) oprana o cepTuuKaluu;
COOTBETCTBUS B) IMOCTABIINKA;
OCYILECTBIIACTCA I') 3asBUTEJIS.

0 UHUILIUATUBE

84. Oo6bexTamu a) oCTaBJIIeMasl Ha SKCIOPT;
00s13aTEILHOTO 0) KOMIUICKTYIOIIHNE U3JCIHS;
NOATBEPKIACHUA B) IIOCTaBJISIEMBIE IOPUANYECKOMY
COOTBETCTBHS JIUITY IO UMIIOPTY;

MOXKET OBITh | 1) BRITycKaeMas B 0OpallleHue Ha
TOJBKO IIPOAYKLHA | Tepputopuun PD.

85. OOBEKTBI ~ MOTYT | @) MPU MTOCTaBKE HA SKCIIOPT;
MIOJIBEPIaThCs 0) aBTOHOMHO B Ka4ecTBe
cepTudUKamu: CaMOCTOSITENIbHBIX 00BEKTOB

cepTudUKaImy,

B) B paMKax MPOBEPKHU
IPOU3BOJICTBA,;

T') IIpU NPUHATHH JIEKJIapaluu O
COOTBETCTBHH.

86. He SIBJISTFOTCS | @) TIPOJIYKIIMSI, IIOCTaBIIsieMast Ha
00beKTaMu 9KCIIOPT;
00s13aTeNIbHOMN 0) B pamkax ceptuduxanuu Oosee
cepTudUKaImu: CIIO)KHBIX O0OBEKTOB;

B) MOCTaBJISIEMbIC IOPUAMYECKOMY
ULy,

T') BBEIITyCKaeMasi B 0OpaIieHue Ha
tepputopuun PO.

87. JlexnapupoBaHue | a) 10Ka3aTeJIbCTB;

COOTBETCTBHS 0) undopmanuu 00 00BEKTE
OCYILIECTBIIACTCS cepTudUKaIny,
Ha OCHOBC | B) COOCTBEHHBIX JJOKA3aTEIbCTB, a

MPUHATHA

TaKXEC I0Ka3aTcCJIbCTB,




JeKJIaparuu 0
COOTBETCTBUM Ha
OCHOBE:

MOJTYYEHHBIX C yJacTHEM OpraHa
10 cepTU(UKAIH;

T') aTTeCTallui OOHEKTOB.

88. B P® peiictByer | a) cTaHaapThl;
TEXHUYECKHI 0) peecTpsl;
peryamMeHT: B) OOIIIMIA;

T') IOATBEP K TAFOTIIH I
COOTBETCTBHE.

89. Ceptudukanus a) mojiava 3asBKU Ha
MPOIYKITUN cepTuduUKaImio;

COCTOUT u3 | 0) oTOOp, UACHTUPUKAIUS

CIICIYIOIINAX 00pasIoB ¥ WX UCTIBITAHHE;

3TAIlOB: B) OCYIIECTBIICHUE
WHCTICKIIMOHHOTO KOHTPOJIS;
I') BCE YKa3aHHOE BBILIE.

90. Cxembl a) UCTIBITAHNUS,
MIOATBEPKICHUS 0) cepruduxanmo CMK;
COOTBETCTBHS B) aHAIIU3 COCTOSIHUS
MOT'YT BKJIIOYAarh: | IPOM3BOJCTBA,

I') BCE YKa3aHHOE BBILIE.

91. Opran 1O | @) BEJIET PEeCTpP BBIIAHHBIX UM
CepTHU(HUKAINN: CepTHU(PHUKATOB COOTBETCTBUS;

0) ycTaHAaBIMBAaET CTOUMOCTh
paboT 1o cepTuduKanumy;

B) OCYIICCTBIISICT WHCTICKITHOHHBI
KOHTPOJIb;

T') BCE YKa3aHHOE BHIIIIE.

92. OcHOBHBIMU a) cepTuduKanys MPOTYKIIHH;
GyHKISIMU 0) pa3paboTKa TEXHUYECKHI
opraHa 0 | PerIaMEHTOB;
cepTu(uKaImu B) QHAIIM3 U y4EeT 3aTpaT Ha
SIBIISTFOTCSL: Ka4yecTBO;

T') MIOBEpPKA CPEACTB U3MEPCHHUSI.

93. Akkpenuranus a) MOATBEPKACHUS
OpTaHoOB 1O | KOMIIETEHTHOCTH;
cepruduKanuu 0) obecnieueHUs
OCYHLIECTBIIACTCA B | KOH(OUICHIIMATEHOCTH
LENSX: nH(pOpMaINH;

B) oOecrieueHust MpenpusITU
cepTHU(HUKATAMU COOTBETCTBUS;
T') MpOBEpPKU (PUHAHCOBOM
JeSITeTbHOCTH.

94. [Ipotokon a) 4epTEkKH, CXEMbI, TEXHUUECKHE
UCTIBITAaHHS YCIIOBHSI,

MPOAYKIIUU 0) omrcanue mpoIeaypsl 0TOOpa
COJICPIKHUT: 00pasIos.;

B) OmMcaHue 00J1acTH
ceprudukanmn CMK;

I') COIEPIKUT PE3YyJIbTaTh
WCCIe0BaHNH (MCTIBITAHUN) U




W3MEPEHHI TPOTYKIIUH.

95. [Ipouenypa a) MOBEPKY U KaTMOPOBKY CPEICTB

cepTu(UKAIMOHHBI | U3MEPEHUN;

X UCHBITAHUN | 0) UCTIBITAHNUS,

BKJIIOYAET B) aHAJIU3 MOAJIMHHOCTHU

CIIeyIoue cepTuduKaTa COOTBETCTBUS;

STallblL: T') aTTECTALIUIO UCTIBITATEIbHBIX
712a00paTOPHIA.

96. JIoKyMeHT, a) cepTu(duKaT COOTBETCTBUS,
YAOCTOBEPSAIOIIMNA | 0) CTaHIAPT OpraHU3aIUH;
COOTBETCTBUE B) JINLIEH3MUS;
00BbeKTa I') QKT 9KCIICPTHU3bL.
TpeOOBaHUSIM
TEXHHYECKHUX
pErIaMeHTOB
Ha3bIBACTCSI:

97. O0bexkramu a) MOJrOTOBKA K UCHIBITAHUSIM;
MIPOBEPKHU npu | 0) 3aTpatrhl Ha oOecrieyeHue
cepTuduKanuu KayecTBa MPOIYKIIUH;
MPOU3BOJICTBA B) HOPMBI, IIPaBUIIA, U
SIBIISIIOTCSL: MEPOMPUATHS 110 00eCTICUSHUIO

Ka4yecTBa;
r) GuHAHCOBAsI NEATEIHLHOCTD
MIpENPUSITHSL.

98. WNHcnekMoHHBIM | a) CE30HHBIM;

KOHTPOJIb 0) NMJIaHOBBIM;
cepTH(OULUPOBAHH | B) KPATKOBPEMEHHBIM;
BIX CHCTEM I') BHEIIJIAHOBBIM.
MEHEKMEHTa

KauecTBa

(mpou3BOACTB)

MOJKET OBITh!

99. CucreMaT4ecKkuii, | a) aTTeCTaluei;

HE3aBUCUMBIM ¥ | 0) BepuduKanme;
JOKYMEHTUPYCMBI | B) ayJWTOM;

51 IPOIECC | T) yTBEPKJICHUEM THUIIA.
MOJTyYEeHHUS

00BEKTUBHBIX

CBUJCTENHCTB U HX

00BEKTUBHOTO

OLICHUBAHWS IS

YCTaHOBJICHUS

CTENEHU

COOTBETCTBHS

KpUTEPUSIM ayaAUTa

Ha3bIBACTCS:

100. O06o3HaueHue, a) 3HAaKOM COOTBETCTBHUS,
ciy’Kailee Ut | 6) 3HAKOM OOpaIieHus Ha PHIHKE;
MH(POPMHUPOBAHUS | B) JEKJIApALMEN O COOTBETCTBUM,;
nprodperareneil O | r) ToBapHBIM 3HAKOM.
COOTBETCTBHE

o0BeKTa




cepTuduKaInu
TpeboBaHUSIM
CUCTEMBbI
TO0OPOBOJILHOM
cepTuduKaIuu
W
HAIMOHAJILHOMY
CTaHapTy
Ha3bIBACTCS:

101. K a) MpaBOBOE PETYJIUPOBAHUE B
OCHOBOIIOJIararouy | 00JacTH OIEHKH COOTBETCTBHUS;
M NpUHIMUIAM | 0) AeKJIapalueil 0 COOTBETCTBUH;
OCYIIECTBIICHUS B) HEIOIyCTUMOCTb OIPaHUYECHHUS
TEXHUYECKOTO KOHKYPEHIIUU TIPH
peryaupoBaHus OCYILIECTBICHUH aKKpEAUTALUN U
OTHOCATCS: cepruduKanuy,;

T') BCE YKa3aHHOE BHIIIIE. +

102. 7 3 K OCHOBHBIM | a) 00s13aTesIbHAs CepTH(PUKAIINS; +
dhopmam 0) periaMeHTHPOBAHNC, -
IOATBCPKICHUA B) TEXHUYECKOE PETYJIINPOBAHMUE; -
COOTBCTCTBHSI  HA | ) BCE yKa3aHHOE BBILIE -
TEPPUTOPUN
Poccun otHOCSTCS:!

2.2 Yemmuwtii onpoc Ha npaKmu4eckom 3aHAmuu

VYeTHeIl onpoc OOydYaromMxcsi B ayJIWTOPUU IO TNPOHJAECHHBIM TeMaM

MPOBOJIUTCS JJISl OIEHKH OOINEro ypOBHS 3HAHWUS W TOHMMaHUS MPOWJIEHHOTO

MaTepualia. YCTHBIN ONMPOC Ha 3aHATHUSIX BKJIIOYAET CIEIYIOUIME BOIPOCHI:

No Bompoc Kittou k otBety (Ilnan orBera)
n/m

1 | OOBsACHHUTE, UTO TIOHUMAETCS TIO] PackpbITh MOHATHS KaTETOPUH Ka4eCcTBa C
Kareropuei kadecTBa ¢ GuiIocoPCKUxX, | pa3IMIHBIX MO3UITUH.

COLIMATTbHBIX, TEXHHUECKHX, TIPABOBBIX
M DKOHOMUYECKHUX ITO3UIINH.

2 | Ha3zoBUTE OCHOBHBIE EPUOABI B 1920-1950 r,, 1950-1970 i, 1970-1980 I,
Pa3BUTHUH TTOIXOJ0B K COAEPKAHUIO 1980-1990 r.1., ¢ 1990 .. — mo HacTosIIEe
KAaTeropuu KauecTsna. BpeMs.

3 | OOBsICHUTE, YTO IIOHUMAETCS MO KauyecTBO: cTEIIeHbL COOTBETCTBUSA
TEPMUHOM «KA4ECTBO» B CTaHAApPTE COBOKYITHOCTH MPUCYIIUX XapaKTEPUCTUK
I'OCT P UCO 9000-2015. 00BeKTa TPEOOBAHUSIM.

4 | OOBsACHHUTE, KaKOBa POJIb KaueCTBa B CBoiicTBa NPOIYKIIMH, KOTOPbIE MPEACTABISAIOT
dhopmupoBaHue HWHTEpEC ISl MOTPEOUTENS U 00ECIICUNBAIOT
KOHKYPEHTOCITOCOOHOCTH MPOTYKITHH. YIOBIIETBOPEHUE €T0 MoTpedHOoCcTel. Monensb

Kano.
5 | Ha3zoBure BHIBI U OOBEKTHI Bunel kBanuMetpun: o0mas, creraibHas,




KBaJIMMETPHUU U PACKPOUTE UX
CYLIHOCTb.

[peAMETHasl.

OOBEKTHI: MPOU3BOACTBECHHBIH,
TEXHOJIOTHYECKUI NPOLIECC, TEXHOJIOTHYECKAst
CHCTEMA WJIM €€ DIIEMEHTBI; TPOAYKLINS,
yciyra, paboTa, HHTEIJIEKTYalbHbIA TPOAYKT.

6 | HazoBuTe ennHnYHbBIC IOKA3aTEIN XapakTepusyroT OHO CBOMCTBO IIPOAYKIIUH.
Ka4eCTBa M MOKaXUTE UX 3HaueHue uis | [lokazarenu HazHaueHUs1, HAJIE)KHOCTH,
OLIEHKH KayecTBa NPOIYKIIUU IIPOU3BOACTBEHHO-TEXHOJOTHYECKHE.

7 | OOBsicHUTE, KAKUE METOIBI ITo cnocoOy nmoy4yeHust nHGOpMaIu:
HCIOJIb3YIOTCS B KBaJTUMETPUHU. MHCTPYMEHTAJIbHBIN, paCUETHBIH,

OpPraHoOJIENTUYECKUM, pEeTUCTPALIMIOHHBIM.
[To ucTounuKam nosyyeHus HHPOPMaILUu:
TPaIUIIMOHHBIN, YKCIIEPTHBIM,
COLIMOJIOTHYECKU .

8 | O0BsACHHUTE, KAKKE METOIBI MOYKHO AHann3 KOHKYpPEHTHOTO OTEHIhAJIa
HCIIOJIb30BaTh 1P OLIEHKE NPEANPUATHS, OEHIMAPKUHT.
KOHKYPEHTOCIIOCOOHOCTH
NPEANPUSITHS.

9 | PackpoiiTe anropuT™ OLIEHKH DTanbl NPOBEICHUS OLICHKU
KOHKYPEHTOCHOCOOHOCTH MPOAYKIMH. | KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIHU:

MIOCJIEI0BATENBHOCTD, COAEPIKAHNE
POBOAMMBIX PadOT.

10 | OOBsicHUTE, B YEM 3aK/II0YAETCS DopMHUPOBaHHUE LIEIIOCTHON MOJICUCTEMBI
CUCTEMHBIN MOAXOA K YIIPABIECHUIO YIpaBIEHUS NPEAIPUATHEM.

Ka4€CTBOM.

11 | OOGbsacHUTE, 4TO TOHUMAETCS IO COBOKYIHOCTH B3aMOCBSI3aHHBIX OOBEKTOB U
MEXaHHU3MOM YIPaBJIEHUS KAUECTBOM U | CYObEKTOB yIPaBICHUS, UCIIOIb3YEMbIX
KaKH€e COCTABJISIFOIIME JIEMEHThI OH MPUHIIMIIOB, METOIOB ¥ (PYHKIIUN yIIPaBICHUS
BKJIFOYAET. Ha pa3Iu4HbIX dTanax *KU3HEHHOTO UKJIA

MPOAYKIIMU U YPOBHAX YIIPABJICHUS Kau€CTBOM.

12 | Ha3oBuTe 1 packpoite PyHKINH U @yHKIUU: IPOTHO3UPOBAHUE U IUIAHUPOBAHUE

METO/IbI YIIPABJIEHUS KAYECTBOM. Ka4eCTBa MPOAYKIUH, OLICHKA U aHAJIU3
Ka4yecTBa MPOAYKIIMH, KOHTPOJIb KaueCTBa
MPOAYKIUHU, CTUMYJIMPOBAHUE KaueCTBA
MPOAYKLIHH.
MeTonbl: opraHu3alMOHHbIE, COLUATBHO-
IICUXOJIOTUYECKHUE, TEXHUKO-TEXHOJIOTHUECKUE,
SKOHOMHYECKHE.

13 | HazoBUTE OCHOBHBIE Talbl Pa3BUTHUS WNHuBuayanbHbI KOHTPOJIb Ka4eCTBa,

MEHEKMEHTa Ka4eCTBa. LIEXOBOM KOHTPOJIb Ka4€CTBA, TPUEMOYHBII
KOHTPOJIb KaU€CTBa, KOMIUIEKCHOE yIIpaBJICHNE
Ka4eCTBOM, CHCTEMHOE YIIPaBJICHUE Kau€CTBOM
(MC H1CO 9000, orpacneBbie Bepcuu
crangapto, UCM).

14 | Kakne MOTHBBI SIBIISIFOTCSI KITIOUEBBIMU Opranu3zanoHHbIe, SKOHOMUUYECKHE,

[IPU IPUHATUH PELIECHUS O TIOJyYEHUH | CTPATErM4ecKue, penyTalliOHHbIE, IOJyYEHHUE
cepTH(HKaTa COOTBETCTBHS cepTuduKara.
tpedoanusim NCO 90017
15 | CoBpemennsbie cucrembl MeHexMeHTa. | Mcnonbs3zoBanue crangaproB UCO cepuit 9000,
14000, oTpacyieBbIX CTAaHAAPTOB.
16 | Orpacnesbie cranaptel. [Ipennocsiiku | [IBe OCHOBHBIE I'PYIIIbI OTPACIIEBBIX

Y IPEUMYIIIECTBA TPUMEHEHHSL.

CTaH/IapTOB.




[TpoGnemsbr peanuzanuu Ha

1. TL 9000, AS 9100, UCO 22000:2018, UCO

NPENIPUATHSIX U YTH UX npeoposneHud. | 16949 u t.xa.
2. GMP, HACCP.

17 | UuTerpupoBannbie CMK. Anropurm, ®opmupoBanue agauTuBHON Moaenu NCM.
npouenypsl coznannsi MCM. OcHoBHble | Co3laHre TOJHOCTHIO HHTETPUPOBAHHBIX
MIPEUMYIIECTBA U MPOOJIEMBI CO3JaHUS | MOJIENIEH.

NCM Ha npeanpusiTusx.

18 | Kakue BO3MOXXHBI TyTH pa3BUTH Co3znaHne NHTErpUPOBAHHON CUCTEMBI
OopraHu3amuy B 001acTH KauecTBa MeHeKkMeHTa Ha O0a3e ctangaptoB MCO.
MOCJIe TOJTyYeHHs cepTuuKara
cootBeTcTBHS TpeboBanusm MCO
90017

19 | Kakue BO3MOXHBI TyTH Pa3BUTHUSA [ToBbrmienne 3ppekTuBHOCTH €€
OpraHu3alyy B 00IaCTH KauecTBa (YHKIMOHUPOBAHMUSL.

IIOCJIE BHEAPEHUS HHTETPUPOBAHHON
CHUCTEMbI MEHE/PKMEHTA?

20 | Ucnonb3ysa crangapt MCO 19011, Aynut, KOMOMHUPOBAHHBIN ayJIUT, COBMECTHBII

JlaiiTe ONpeesIeHns] TEPMUHAM. ay/IuT, IporpaMMma aynura, o0IacTh aynura,
IUIaH aynuTa U T.J.

21 | Pa3paboraiite kapty nporeccoB CMK OcHOBHBIE, BCTIOMOTaTEIbHBIE,

IPEIITPUATHSL. 00CITyKUBAIOILUE MPOLECCHl TPEATPUATHS,
B3alMOCBSI3b MEX]y HUMH, KDUTEPUHU UX
OLICHKH.

22 | CocraBbTe JOKYMEHTUPYIOIINE Heo6xonumo BEIOpaTh U OMHCaTh MPOLECC
npoueaypsl, onuckiBaronue npouneccsl | CMK npeanpusitus.
CMK.

23 | CocraBbTe JIaH BHYTPEHHETO ayluTa Ha ocHoBe ronoBoro miaHna BHyTPEHHETO
CMK npennpusitus. aynuta CMK npenanpustsi COCTaBUTh

KOHKPETHBI IJ1JaH BHYTPEHHETO ayJInTa.

24 | [IpoaHanu3upyiTe OTYET O BHYTPEHHEM | PaccMOTpeTh KOJIUYECTBO U MPUYHUHBI,

ayaute CMK npennpusrusi. BBISIBJICHHBIX B X0/1€ BHyTpeHHero aynura CMK
IIPEIITPUITHSI HECOOTBETCTBHH.
25 | IIpennoxure KOPpEKTUPYIOIINE Pazpabotarh KOppeKTUPYIOLIHE ACUCTBUS 110

JNEUCTBUSA MO KAKIOMY U3 BBISIBICHHBIX
HECOOTBETCTBUMU.

KaXXaAO0MY U3 BBIABJICHHBIX HECOOTBETCTBUIA.

Kpumepuu oyenusanus

Onpoc mnpoBogutTcss B ycTHOM (opme. Pa3BepHYThHII OTBET [OMIKEH

NpCACTaBIATh coOoi CBsA3HOC, JIOTHYCCKH IIOCIICA0BATCIIBHOC COO6HICHI/IC Ha

ONPENICJICHHYI0 TEeMY, IIOKa3blBaTb yMEHHUE OOYyYarolierocs MpPUMEHSTh
OIIpCACIICHUS, IIPaBHUJIa B KOHKPETHBIX CIIydasX.
Kputepuu onennBanus

1) monuora u [lonHoe n OtnenbHbIC Henonnoe He3nanue
MPaBUJIBHOCTh MOCJIeI0BaTEeIbHOE HapyLICHUS U3JI0KEHHE marepuasna,
OTBETa M3JI0KEHHE MaTepuaa |[ocjae10BaTeIbHO | MaTepuania, OecriopsiouHOe

CTH M3JIOKEHUSl |HapyIllEeHUe U3JIOKEHHE

Marepuana JIOTUKHU

U3II0KEHUS




2) cTerneHb [Tonumanue [Tonumanue He OtcyrcTBUE
OCO3HaHHOCTH, MaTepHana, HaJINn4yue MaTepHana 663 HpeI[CTaBJ'IeHBI IIOHUMAaHU S
IMOHHUMaHUS aBTOPCKOTO TOJX0/1a  |IPEACTABJICHHUS |IPAKTHYECKUE  |Marepuaia
W3Y4EHHOTO; ABTOPCKOTO ACIIEKThI
[moaxoaa POOIEMBI
3) BnageHue CBoOonHoe Bianenue |Bimanenue Ucnonp3oBanne |OmubOku B
KaTeropusiMu KaTeropusiMu KJIIOYEBBIMU OTHEIBHBIX bopmynupoBKe
KaTeropusiMu KaTeropuit onpeaeIeHu
TEMBbI
HUTOI'O: 3 2 1 0

2.3. IloaroroBka a0KJaJa K 3aHATHIO B BUJe pedeparta

Temaruka:

1. CymHOoCTh M ABMXKYIIIME CUIIBI KOHKYPEHIIUH.

2. DBOIIOUHS TOIXO0A0B K CONEPKAHHUIO KATETOPUH KauyeCTBa.

3. Ponb kagecTBa B (OpMUPOBAHUN KOHKYPEHTOCIIOCOOHOCTH MPOIYKIUHU U
pEeNNPUSATHUS.

4. Bunel u opMbI KOHKYpEHIIUU B OU3HEC-CpEie.

5. KOHKYpEHTHBI NOTCHIMA] NPEAIPUATHA: IOHATHE WM COCTaBIIIIOLIUE
DJIEMEHTHI.

6. OleHKa KOHKYPEHTOCIIOCOOHOCTH MPOAYKITUH.

7. OYHKUWHU yHPABICHUS KAYE€CTBOM MPOAYKIIMHU HA MPEATPUSITHH.

8. DBoIOLMs yNpaBICHUs KAYECTBOM: ATalbl 1 UX OCOOCHHOCTH.

9. Pa3Butue cucteM ymnpanieHus kauectBoM npoaykiuu B CCCP.

10. Bknag OTEYEeCTBEHHBIX YYEHBIX B pa3BUTUE TEOPUU U MPAKTUKU
YIPABJICHHS KAYE€CTBOM.

11. OcHoBHBIE TONOKEHUS ypaBieHus kauecTBoM B CIITA.

12. OcHOBHBIE MOJIOKEHUS YIIPABIECHUS KAYECTBOM B SIOHUU.

13. OCHOBHBIE TOJOKEHUSI YIPABICHUsS KAa4yeCTBOM B CTpaHax 3amagHou
EBporisl.

14. O. JleMuHT U €ro BKJaJ B YIIPABIECHUE KAYECTBOM.

15. I'ypy meHemxMeHTa KauecTBa U ux KoHuenuuu: J.Jlemunr, JIx./[xypaH,
®.Kpocbu, K.Mcuxasa, A.®eitrendaym, T.TaryTu.

16. Kpyxku kauecTBa U UX POJib B YIIPABICHUH Kau€CTBOM.



17. CuctemHbli TOAXOA B YIIPABIECHUU KaY€CTBOM.

18. Konuenmusi BceoOmero meHemxmeHnta kadectBa (TQM). OcHoBHbIE
IIPUHIUIIBL.

19. MexayHapoHbie MPEMUN B 00JIaCTH MEHEIKMEHTA KaueCTBa.

20. Mogens cosepuienctBa EFQM  u eBpomneiickas mnpemus B 00JjacTu
Ka4eCTBa: KPUTEPHUH U JIOTHKA IIOCTPOCHUS, MEXAHU3M OLICHKU IIPETCHICHTOB.

21. HanimoHansHbIE MpeMUH B 00JIACTH MEHEPKMEHTA KauecTBa.

22. Metoapl yIipaBieHUs Ka4€CTBOM.

23. Uctopust 1 COBPEMEHHOE COCTOSIHUE KBATUMETPHH.

24. CucTeMHBbI€ IOHATHS U ONIPEETIEHUS B KBATUMETPHH.

25. KonuenTyanbHbIE OJOKEHUSI COBPEMEHHOM KBaJTUMETPHH.

26. 3aaun ¥ MpoOIEeMbl KBATUMETPHH.

27. MeTtoapbl OLICHKH YPOBHS Kau€CTBA MPOIYKIIUH.

28. KopriopatuBHasi KyJbTypa Tpu BHeApeHun BceoOiiero ymnpaieHuUs
Ka4eCTBOM.

29. Monenu cuCTeM YIOpPABICHHUS KA4EeCTBOM B KOMMIAHUSAX Pa3IMYHOIO
npo(uss B yCIOBHUSIX COBPEMEHHOTO COCTOSHUSI IKOHOMUKH.

30. OtpacneBbie cTangapTsl. [IpeanochuUIKM M MpeuMyLIecTBa TPUMEHEHHUS.
[IpoOnemsbl peanu3aluuu Ha MPEANPUATUIX U YTH UX TPEOA0TICHHUS.

31. OtpacneBsie  cTraHmapthl. TpeOoBaHus  CTaHAapTa, MEPCIEKTUBHI
pa3BUTHSL.

32. Cuctembl KayecTBa yCIOBHM Tpyna. [Ipeanochuiky M mOperMyliecTBa
npuMmenenus. [Ipobaemsbl peanuszanuy Ha OPEANPUATHSIX U ITyTH UX TPEOJOJICHUS.

33. UnrerpupoBannsie  CMK. AugroputM, npoueaypsl cosganus HWCM.
OcHoBHbIE TIpenMyIiecTBa U podaemsbl co3nanus UCM Ha npeanpusTusx.

34. Bonpocsl coBmectumoctd CMK, mOCTpOEHHBIX B COOTBETCTBHHM C
TpeboBanusiMu  cranaaptoB MMCO U cucTeM peryisipHOrO MEHEIKMEHTa
OpraHU3aLMH.

35. CpaBHUTENBHBIN aHaU3 MoOJeNeil 3arpar Ha kauecTBO A. Deilirenbayma,

JIx. Jlxypana, @. Kpocou.



36. [IpoueccHbiii mogxon B CMK. Onenka 3arpar Ha mOpouecc M €ro
3¢ HEeKTHBHOCTS.

37. DxoHomuueckas 3¢ pextuBHOCTE CMK.

38. MeTonpl CHI)KEHUS YPOBHS COMTPOTUBIICHUS BBOJUMBIM N3MEHEHUSIM TIPU
BHenpenun  CMK:  oOyuenuwe, mnepemadya  uHbOpMalMM,  MOIACPHKKA,
CTUMYJIMPOBaHUE, IPUHYKICHHE.

39. Ilepcnextussl pazButus MC MCO cepun 9000 u nx Biusinue Ha CMK.

40. Ponip ceptudukanuu npeanpuatuii Ha cootBerctBue NCO 9001 B
Poccuiickoit @eneparun. 3HaueHue AJi1 NOTPEOUTES.

CrpykTypa pedepata (1oKIana)

1. BBenenue.

BBeaenue — 3o BeTynuTenbHas 4acTh pedepara (Iokiana), mpeapapsronias
TeKCT. OHO JOJKHO COACPKAThH CIEAYIOIINE FTIEMEHTHI:

a) OYCHb KpaTKWA aHaJlM3 HAYYHBIX, OJKCICPUMEHTAIBHBIX WM
MPAKTUYECKUX JIOCTHKEHUH B TOW OOJacTH, KOTOPOW TOCBSIIEH pedepar
(moxnan);

0) 00mmit 0630p ONMyOJUKOBAHHBIX pabOT, paccMaTpPUBaEMBIX B pedepare;

B) 11€JIb JJAaHHOW paboTHI;

I) 3a]1a4u, TPeOYIOIIHE PEIICHHUS.

O0bem BBeneHus npu oobeme pedepara (moknaaa) B 10-15 crpanur — 1-2
CTPaHMIIBI.

2. OCHOBHas 4acThb.

B ocHoBHO# yacTu pedepara (mokiana) oOyqaromIuiicss gaeT MUChMEHHOE
U3JI0)KCHUE MATEepUaOB IO NPEIJI0KCHHOMY IUIaHy, HCIOJIb3YysS MaTepHal W3
HUCTOYHUKOB. B 3TOM paznene paboThl (GOpMYITHPYIOTCS OCHOBHBIE TOHSITHS, HX
coJiep kaHue, TOAXO0bl K aHAJIM3y, CYNIECTBYIOIINE B JUTEPATYPE, TOUKH 3PEHUS
Ha CyTh MPOOJIEMBI, €€ XapaKTCPUCTUKH.

B cooTBercTBHM ¢ MOCTaBIEHHOM 3a/1aueii AEIat0TCs BEIBOIBI U 0000IICHMSI.

OuyeHp Ba)XHO HE IMIOBTOPSATH, HC KOIIMPOBATH CTHUJIb MCTOYHHUKOB, a BBIpa6OTaTB



CBOM COOCTBEHHBIM, KOTOPBIA COOTBETCTBYET XapakTepy pedepupyeMoro
MaTtepuania.

3. 3aKiro4YeHue.

3aKiIo4eHrue MOABOJUT HTOr paboTbl. OHO MOXKET BKJIKOYATh IOBTOP
OCHOBHBIX TE€3UCOB Pa0OTHI, YTOOBI aKIIEHTUPOBATh HA HUX BHUMAaHUE, COAECPKATh
001IMi1 BBIBOJI, K KOTOPOMY IpHILIeT aBTOp pedepaTa (0KIaaa), NpeaIoKeHUs 1Mo
JanbHenIe HaydHol pa3paboTke Borpoca U T.1. Hukakue KOHKpeTHbIE Cy4aw,
baxTel, HUGPHI HE AHATUZUPYIOTCS.

3axiroueHre o 00beMy, Kak MpaBUIIo, JOHKHO ObITh MEHbILIE BBEICHUSI.

4. CiCOK UCIOIb30BAHHBIX HCTOYHUKOB.

B andaBuTHOM TOpsAKE pa3sMemIalOTCS BCE HMCTOYHHMKH HE3aBHUCHUMO OT
dbopMmbI U cosiepKaHus: yUeOHUKH U yaeOHbIe TTOCOOUS, OPHUITMAIbHBIC MAaTEPHAITHI,

HAay4YHBIC CTATbH, MOHOFpa(l)I/II/I W SHOUKJIOIICAUN, TOKYMCHTBI.

Pedepar (nokian) oueHuBaeTcst No 0aUIbHON CUCTEME:

Neri/mm Kpurepun onieHnBanus KomuuectBo 6ansos
Crenenp a) COOTBETCTBUE CO/IEPIKAHUS TeME JIOKIIAJIa;
pacKpbITUs 0) MOJHOTA U TITyOMHA 3HAHU 10 TEME;
CYIIIHOCTH B) 000CHOBAaHHOCTH CITOCOOOB ¥ METOJIOB
BOIIpOCa: paboThI ¢ MaTepHaIoM; 0-3

T') yMeHHE 0000111aTh, IeTaTh BEIBOIBI,
COIIOCTABJIATH paSJ'II/I‘-IHBIe TOUYKH 3peHI/I}I 10
OJTHOMY BOTIpOCY (mpobiieme).

OOGOCHOBAaHHOCTH | @) OLICHKA MCIIOJIb30BAaHHOM JTUTEPaTypHhI:

BBIOOpA MIPUBJICYCHBI JTM HAaNOOJIee N3BECTHBIC PAOOTHI
UCTOYHUKOB: 10 TeMe UCCIeA0BaHuUs (B T.4. )KypHaJIbHBIC 0-3
MyOJIMKAIIUY TTOCIICAHUX JIET, TIOCIICTHIE
CTaTHCTUYECKHUE JIaHHBIC, CBOJIKH, CIIPABKH U
T.J.).
Cobmtonenue a) perJIaMeHT BBICTYILJICHUS BBIICPIKaH;
TpeOOBaHM K 0) YETKOCTb BBICTYIUICHHSI ¥ H3JI0KEHUS
BBICTYIUICHUIO MaTepuana JOKIana; 0-3
B) B3aMMOJICUCTBHUE C ayIUTOPHEH (OTBETHI Ha
BOTIPOCHI IO JTOKJIAly, KOPPEKTHBIE OTBETHI HA
KPUTHUKY W BO3PAKCHHS
Cobmtonenue a) HACKOJIbKO BEpHO O(hOPMIICHBI CCBIIIKM Ha
TpeOOBaHUH K UCTIOJIB3YEMYIO JIUTEPATYPY, CITHCOK
oopmienuto: JUTEPATYPHI;
0) oIleHKa TPaMOTHOCTH U KYJIbTYPbI U3JI0KCHHS 0-2

(B T.4. opdorpadpuueckoil, MyHKTyallHOHHOM,
CTHJIMCTUYECKOH KYyJIbTYpbI), BIaJICHUE
TEPMUHOJIOTUEN;




|B)co6nKuwHHeTpe6OBaHHﬁ1<o6LéMyn0Knan&

HUTOTI'O:

0-11




3. OueHOYHBIE CpEACTBA Il MPOBENCHUS MPOMEXKYTOUYHOIO KOHTPOJIA

(mMpOMEKYTOYHOM arTecTalum)

Bug npomexxyTouHoit bannbHbIE
Cemectp Bug KOHTpOJIEHOTO MEPOTIPUATHUSA
aTTecTaluu OIICHKHU
7 3auer TecToBbIe 3aganusd 20
KommnekcHoe 3amanue (OTBETHI Ha 30
2 Bompoca)

3.1 TectoBrIe 3agaHus
TecToBble 3agaHUs MPOMEKYTOYHOM aTTECTAllMd MPEIACTABISAIOT COOOM
COBOKYITHOCTH T€CTOBBIX BOIIPOCOB TEKYIIETO KOHTPOJIS.
Bri6uparorcst 20 TeCTOBBIX 3aJjaHU U3 COBOKYITHOCTH TE€CTOBBIX BOIIPOCOB

TEKYIIEro KOHTPOJIS.

[Ipomexyrounas Tum Bompoca KonnuectBo MaxkcumasibHas
arTecTanus 0alJIoB 32 | cyMMapHas OlleHKa
3ager IPABUJIbHBII 3a TECTOBOE
OTBET 3a/laHHe
7 3ampoc BIOOpa BapUaHTOB OTBETA 1 20

3.2. KommiekcHoe 3ajganue (0uier)

buiietsl 3adueta paBHOLEHHBI MO TPYIHOCTH, OJMHAKOBBI MO CTPYKTYpE,
NapajuleibHbl II0 PACIONOKECHUIO 3aJaHui. KOMIUIEKCHOE 3K3aMEHAlMOHHOE
3a/laHH€ COCTOMUT M3 2 BOIIPOCOB TEOPETHUECKOro Xxapakrepa. [lepBbiil Bompoc —
HaIIpaBJICHHBI Ha INPOBEPKY 3HAaHUM. BTOpoN BOmpoC HaIpaBiIeH Ha NPOBEPKY

IOHMMAaHHA B3aUMOCBA3U TCOPUH U ITPAKTHKH.

No Tun Bompoca Bormpoc Kirou x otety (I1nan oTBera)

/1

1 Teopernueckuii | [Togxonsr k ITonsTus xareropun kauectBo. KauectBo kax
ONPEIEICHUIO COCTAaBJISAIONINN KOHKYPEHTOCIIOCOOHOCTH.
kadecTBa. KauectBo kak | Monens Kano.
SKOHOMHYECKAst
KaTeropusi.

2 Teopernueckuii | [lonsitue Kak moryT paccmarpuBarbcs u

KOHKYPEHTOCIIOCOOHOC | XapaKTepH30BaThCs JaHHbIE KaTETOPUH.
TH IPOAYKLUH, TOBApA,
IPEIIPUSITHSL, CTPAHBI.

3 Teopernueckuii | KBanumerpus: Onpenenenne KBAIUMETPUH, BUJIbI, OObEKTHI.
TIOHSTHE, BUIbI,




OOBEKTEL.

4 Teopernueckuit | [Tokazarenei kauectBa | [lokasarens kauectBa uzaenusd. EquHu4HbIE,
NPOAYKIUU U UX KOMIUIEKCHBIA U MHTETPAJIbHBIN TOKA3aTeIN
KJaccuuKanus. Ka4yecTBa.

5 Teopernueckuii | MeTtoasl KBAJIMMETpUHU. | MeToabl onpeAeieHUsl YUCICHHBIX 3HAYEHUI

MOKa3aresaen KayecTna.

6 Teopernueckuii | OneHKa ypoBHs YpoBeHb KauecTBa MPOAYKIIUH, TEXHUUECKUI

KauecTBa NPOAYKLIUH. ypoBeHb nmponykiun. AnddepeHnnanbHblid,
KOMIUIEKCHBIHA, CMEIIAHHBIN METOBI.

7 Teopernueckuii | Onenka KonkypenTtsslii noreHiman. Kpurepun
KOHKYPEHTOCITIOCOOHOC | OIEHKH.

TU NPEANPUSITHSL.

8 Teopernueckuii | OpraHu3alMOHHO- [Ipumepsl cpeacTB peain3ay METOI0B
pacnopsiAuTeNbHbIE YIpaBJICHUS KAU€CTBOM 10 OTHOLIEHUIO K
METO/Ibl YIIPaBIECHUS MPEANPHUSTHIO.

KaueCTBOM.

9 Teopetnueckuii | MHxeHepHO- [IpuMepsl cpencTB peannu3anuu METO0B
TEXHOJIOTUYECKUE YIPaBJICHUS KAY€CTBOM 10 OTHOLIEHUIO K
METO/Ibl YIIPaBICHUS MPEANPHUSTHIO.

KaueCTBOM.

10 | Teopernueckuii | DKOHOMUYECKUE [IpuMepsl cpencTB peannu3anuu METO0B
METO/Ibl YIIPaBIECHUS YIPaBJICHUS KAY€CTBOM 10 OTHOLIEHUIO K
KaueCTBOM. MPEANPUSITHIO.

11 | Teopernueckuii | CoruanbHO- [Ipumepsl cpeacTB peain3ay METOI0B
MICUXOJIOTHYECKUE YIpaBJICHUS KAU€CTBOM 10 OTHOLIEHUIO K
METO/Ibl YIIPaBICHUS MPEANPHUSTHIO.

KaueCTBOM.

12 | Teopernueckuil | DBosronUs ynpapieHus: | MHAWBUIyaTbHBIN KOHTPOJIb KAYECTBA,
Ka4eCTBOM: 3Talbl U UX | LIEXOBOW KOHTPOJIb KaueCcTBa, IPUEMOYHbBIN
OCOOCHHOCTH. KOHTPOJIb Ka4€CTBa, KOMILJIEKCHOE

yIpaBJICHHE Ka4€CTBOM, CUCTEMHOE
ynpasienue kauectsom (MC MCO 9000,
oTpaciieBble Bepcuu ctanaapros, MCM).

13 | Teoperuueckuii | PazButue cucrem Cucremsl ynpasienus kauectsoM: BUII,
ynpasinenus kauectBoM | CbT, KAHAPCIIN, HOPM, KCVYKII,
nponykiuu B CCCP. ECI'VKII. OtnnuurenbHble 0COOEHHOCTH

CHCTEM.

14 | Teopernueckuit | Bknanm oreuectBeHHbix | Ananu3 padot A.K. I'acteBa, B.B. boiioBa
YUEHBIX B Pa3BUTHE T.®. Ceiiu u npyrux yueHsIx, co3naremnei
TEOPHUH U MPAKTUKU COBETCKHMX CHCTEM YNPABIICHUS KaU€CTBOM Ha
YIPABJICHHS KAUECTBOM. | IPEINPUSATHUH.

15 | Teopernueckuii | OnbIT yrnpaBieHUs @. Teitnop, I. Dopa, I. Dmepcon, 3. Mbaiio,
kauecTBoM B CIIIA. A. Macnoy u nip.

V. lllyxapt, A. ®eitrenbaym, 3. Jlemunr, k.
JxypaH.
XapakTepHble 0COOEHHOCTH aMEPUKaHCKOTO
OTBITA YIIPABJICHUS KAU€CTBOM.

16 | Teopernueckuii | OnbIT yrpaBieHU 3. lemunr, I'. Taryru, K. Mcuxasa.

KauyeCcTBOM B SImoHUH.

SAnoHcKas MOIeb YIIPaBIICHUS KAaY€CTBOM,
XapaKkTepHbIE 0COOCHHOCTH.
JIT, KANBAN u 1ip. cuctemsl.




17 | Teopernueckuii | OnObIT yrpaBieHUS OnbIT ynpaBiaeHUs Ka4eCcTBOM B ['epManuu,
Ka4yeCTBOM B CTpaHax @®panHuuu, 001IEeeBPONEHCKUNA OTIBIT
3anagHoi EBpornbl. YIPABJICHHS KAYE€CTBOM.

18 | Teopernueckuii | O. JlemuHr u ero Bkiay | 14 npunuumnos 3. JleMuHra. 7 «cCMepTEIbHBIX
B YIIPaBIICHHUE oonesneiiy. [{ukin O. Jlemunra (PDCA).
KaueCTBOM.

19 | Teoperuueckuii | ['ypy MmeHemKMEHTa 3. lemunra - 14 npuHLIMIIOB;

KayecTBa U UX J. JIxypaH - «cliMpaib KauecTBay;
koHnenmuu: J./lemunr, | ®. Kpocou — «HOMIB nedexToBY;
Jox. JxypaH, K. UcukaBa - posib MEHEI)KMEHTA Ka4yeCTBa B
®.Kpocbu, K.McukaBa, | SMOHCKOW PKOHOMUKE, quarpamma Vcukassl,
A.Delirendaym, KPYKKH KaueCTBa;
T.Tarytu. A. @eiiren0ayM — KOHIICTIIINS KOMITJIEKCHOTO
YIpaBJICHUS KAU€CTBOM, MOJIENb CUCTEMBI
YIPaBJICHUS KAaY€CTBOM, 3aTpaThl Ha
Ka4eCTBO.
I'. Tarytu — metonp! TaryTu (MH)XUHHUPUHT
KayecTBa).

20 | Teopernueckuii | Kpyxku kadectBa u ux | Kpyxok kauecTBa - 3TO rpynmna pabOTHUKOB
pOJib B yIIpaBiI€HUU MPEANPUSITHS, KOTOPbIE PETYISIPHO
Ka4yeCTBOM. coOuparoTcsi Ha T0OPOBOIIHLHOM OCHOBE TSI

BBISIBIICHHSI (DAKTOPOB, OKA3bIBAOIINX
BIUsiHUE Ha () (EKTUBHOCTD MMPOU3BOJICTBA U
Ka4eCTBO MPOAYKIINH, a TAKKE MOATOTOBKHU
KOHKPETHBIE MPEUIOKEHHS TI0 UX
YCTPaHEHUIO.

21 | Teopernueckuii | CUCTEMHBIN NOIXO B DopMHUPOBaHUE LIETIOCTHON MOJICUCTEMBI
YIPaBICHUU yIpasieHus npeanpustueM. [IpuHuumne.
Ka4yeCTBOM. OOmue, crieraibHble U 00eCIeunBaloIie

MIOJICUCTEMBI.

22 | Teopernueckuii | Konnenmus Bceobmiero | [Ipunmumer TQM.
MEHEKMEHTA KauyeCcTBa
(TQM). OcHoBHBIE
MPUHIUIIBL.

23 | Teopernueckuii | MexxayHapoaHbie EBponeiickas npemus no kauectBy (EFQM).
peMUH B 001aCTH ITpemust CHI 3a nocTikeHus B 001actTu
Ka4eCTBa Ka4eCTBa NPOAYKIUHU U YCIIyT

24 | Teopernueckuii | HanumonanbHble [Ipemus Inonun 3a ka4eCTBO UMEHU
MIpEMUH B 00J1aCTH Hemunra. Hanmonanenas npemust CIIIA o
KauyecTBa KauecTBy uMeHu M. bonapuka.

25 | Teopernueckuii | Poccuiickue npemuu B | Ilpemus npasurenscrBa PO B oGnactu
00JacTH KauecTBa KauecTBa, [Iporpamma «Poccutickoe

Ka4eCTBO», KOHKYpC «Poccuiickuil muuep
KauectBay, 100 myummx ToBapoB Poccun.

26 | Teopernueckuid | MexayHapoaHble Opomonus crangapros MCO cepun 9000.
crangaptel UCO cepun | TOCT P UCO 9000-2015, I'OCT P UCO
9000: cocras, 9001-2015. CtpykTypa cTan1apToB, UX
COZIEp>KaHMUE, IIPUMEHEHUE.

IpUMEHEHUE.
27 | Teopernueckuii | MexayHapoaHbie PernameHnTHpyIOT TpeOOBaHUS K CHCTEMaM

cranaaptsl UCO cepun
14000: cocras,

JKOJIOTMYECKOTro MeHekMeHTa. Ha ocHoBe
craugaptoB UCO cepun 14000 dhopmupyercs




CoJIepKaHue, COM. Pezynbrarel BHeapenuss COM st
MIPUMEHEHUE. NPEANPUSITHS.

28 | Teopernueckuit | CTaHmapThl OHSAS 18001, UCO 26000. CtpykTypa
o0ecriedeHus 3I0pOBhs, | CTAHAAPTOB, UX IPUMEHECHHE Ha
0€30MacHOCTH U MPEANPUATHH.

COLUAIBHOMN
OTBETCTBEHHOCTH

29 | Teoperuueckuit | [Ipoueccusiii mogxon B | IIponeccHblil moaxoa mo3BoJsieT
YIPaBICHUHU OpraHu3alyy MIAHUPOBATh CBOM MPOLECCHI U
KaueCTBOM. WX B3aMMOJICHCTBHE.

30 | Teopernueckuii | [IpuHIMTIBI dopMynupoBKa, OOOCHOBaHHWE, OCHOBHBIE
MEHEKMEHTA MIPEUMYILECTBA, BO3MOKHBIE ICUCTBUSI.
Ka4eCTBa.

31 | Teopernueckuii | Lluka PDCA. «ILmanupyit» - «/lenan» - «lIpoBepsii» -

«JlercTByit».

[Muxa PDCA moxeT ObITh IPUMEHEH KO BCEM
MPOLIECCaM U K CUCTEME MEHEIKMEHTA
Ka4ecTBa.

Pucynoxk 2 I'OCT P UCO 9001-2015.
Peanuzanus nukia PDCA no3Bomsier
OpraHu3ali 00eCIeYnTh €€ MPOLECCHI
HEO0OXOUMBIMU PECYPCAMH, OCYIIECTBIISITH
MX MEHEIKMEHT, ONPEAEIATh U
peanu30BbIBaTh BOBMOXKHOCTH IS
YAYYIIECHHUS.

32 | Teopernueckuii | KoHuenuus puck- Puck-0opHeHTHPOBAaHHOE MBILIICHUE
OPHUEHTHPOBAHHOTO MTO3BOJISIET OPraHU3ALNH ONPEAEIIATh
MBIIILJICHHUS. (hakToOpbI, KOTOPHIE MOTYT IPUBECTH K

OTKJIOHEHMIO OT 3aIUIaHUPOBAHHBIX
Pe3yIAbTAaTOB MPOLIECCOB U CUCTEMBI
MEHE/KMEHTa KaueCTBa OpraHu3aluu, a
TaKXe MCIOJb30BaTh MPEIYIPEKIAIONINE
CpeZICTBa YIpaBJIEHUS Il MUHUMH3ALUU
HETaTUBHBIX MMOCIEACTBUN U MAaKCUMAJIBHOTO
WCIIOJIb30BAaHUS BO3SHUKAKOIIUX
BO3MOXHOCTEH.

33 | Teopernueckuii | [lonumanue Opranuzanyst 10JKHA ONPEACIUTh BHEIITHUE
OpraHu3ally U €€ Y BHYTpEHHHUE (PAKTOPBI, OTHOCSIIHECS K €€
Cpenbl. HaMEpEHUSM U CTPATETMYECKOMY

HaIpPaBJICHUIO U BIUSIOUINE HA €€
CIOCOOHOCTH IOCTUTaTh HAMEUEHHBIX
pe3yIabTAaTOB €€ CUCTEMbI MEHEI)KMEHTA
Ka4ecTBa.
Opranuzanus J0JKHA OCYIIECTBISATh
MOHUTOPHHT W aHaIu3 HHMOpMAIuu 00 ITUX
BHEITHUX U BHYTPEHHUX (haKTOpax.

34 | Teopernueckuii | Cucrema MeHeKMeHTa | OpraHu3anus I0JDKHA pa3padoTarh,

Ka4eCTBa IPEAIPUATUS
Ha OCHOBE
MEXIYHAPOIHBIX
cranaaproB MCO
cepuu 9000.

BHE/PUTD, OJIEP’KUBATH U TOCTOSIHHO
yIAy4IaTh CHCTEMY MEHEDKMEHTa KauecTBa,
BKJIIOYast HEOOXOAUMBIE IPOIIECCHI U UX
B3aUMOJEHCTBHS, B COOTBETCTBUH C
tpeboBanusimu cranaapra 'OCT P ICO




9001-2015.

35 | Teopernueckuii | Pa3zpaborka u Onwucanue paboT 1o pa3zpaboTke U
BHEJPEHUE CUCTEMBbI BHEJPEHUIO CUCTEMbI MEHEKMEHTA
MEHEPKMEHTA KaueCcTBa | KauecTBa.

COTJIACHO TPEOOBAHMSIM
crangapra [OCT P
HCO 9001-2015.

36 | Teopernueckuit | JlIokyMeHTaLMs Bubl qokyMeHTalMu CUCTEMBI
CUCTEMBbI MEHEDKMEHTa | MEHEIX)KMEHTa KauyecTBa.

KauyeCTBa.

37 | Teopernueckuii | [ImanupoBanmue, CocraBrieHne iaHa, opraHu3ams pador,
OpraHu3anus u O0COOCHHOCTH TIPOBEICHUS BHYTPEHHHUX
MIPOBEICHHE ayJ1TOB.

BHYTPEHHUX ayAUTOB
CUCTEMbI MEHEIKMEHTA
KaueCTBa MPEIPUSATHUS.

38 | Teopernueckuii | CepTuduKarmoOHHBIHA DTarbl TPOBEICHUs CEPTUDUKAITMOHHOTO
ayJIUT CUCTEMBI ayIuTa CUCTEMbI MEHEIPKMEHTA KaueCTBa
MEHEIKMEHTa KayecTBa | mpeanpustus. biok — cxemsl, onucanue
OPEANPUSTHSL. pador.

39 | Teopernueckuii | MHCHEKIIMOHHBII DTarnbl NPOBEICHUS NHCIEKIIMOHHOTO
KOHTpPOJIb 33 KOHTPOJIS 32 CePTUPHUIUPOBAHHON CHCTEMON
cepTuUIUpPOBaHHOMN MEHE/IKMEHTa KauecTBa npeanpustus. biok
CUCTEMOM — cxema, onmucaHue pador.

MEHEIKMEHTa KayecTBa
NPEANPUSITHSL.

40 | Teopernueckuii | MaTErpupoBaHHbIC IToxn NCM MMOHUMAETCSA cucrema,
CHUCTEMBI yIIpaBIEHUS MIOCTPOEHHAsi Ha OCHOBE JBYX WU Ooiee
KaueCTBOM. MEXIYHApOIHbIX CTAHJIAPTOB HA CHUCTEMBI

MEHEKMEHTA.

[Ipenmymectsa MCM. BapuanTsl
dbopmupoBanus UCM. JlokymeHTaIbHOE
opopmienue NCM.

41 | Teopernueckuii | MaTErpupOoBaHHbIC Kopnoparus. [IpenmymiecTBa
CUCTEMBI MEHEIDKMEHTa | (POPMUPOBAHUS KPYIHBIX KOPIIOPATUBHBIX
Ka4eCTBa B CTpyKTYyp. 3amaun kopnopauui. CreHapuun
KOPIOPAaTUBHBIX CO3/1aHus HUHTETPUPOBAHHBIX CUCTEM
CTPYKTYypax MEHE/UKMEHTa KaueCcTBa B KOPIIOPATHUBHBIX

CTPYKTYypax

42 | Teopernueckuil | OTpacneBble cucteMbl | /IBe  OCHOBHBIE  TIpyHIbl  OTpacieBBIX
MEHEIKMEHTa CTaH/IapTOB.

KauecTBa. 1. TL 9000, AS 9100, 1CO 22000:2018,
NCO 16949 u 1.1
2. GMP, HACCP.

43 | Teopernueckuii | OneHka OneHka pe3y/IbTaTUBHOCTH CUCTEMBbI
PEe3yJIbTaTUBHOCTH MEHEPKMEHTa KaueCTBa Ha OCHOBE BBITOJ] OT
CUCTEMBbI MEHEIDKMEHTA | €€ BHEAPEHUS, CEPTU(PUKALIUU U
Ka4yeCTBa. (YHKIIMOHUPOBAHUSI.

44 | Teopernueckuii | OneHka Opranuzanus npouecca OleHKH
YAOBJIETBOPEHHOCTH YAOBJIETBOPEHHOCTH MOTpEOUTEINIEH.

noTpeouTene.




45 | Teopetndueckuii | DKOHOMUYECKUI Mertoapbl KanbKyJIUPOBAaHUS 3aTpar.
MexaHu3M yrpasienust | Knaccudukanus 3arpar, CBI3aHHBIX C
3arparamMu B CUCTEME Ka4eCTBOM.

MEHEPKMEHTA KaueCcTBa
NPEANPUITHS

46 | Teoperuueckuit | Onpenenenue Onpenenenrne YJKOHOMUYECKOM
SKOHOMHYECKOU addextuBHOCcTH CMK Ha OCHOBE TPUYMHHO-
3 PEeKTUBHOCTH CJIEZICTBEHHOM CBSI3U MEXIY BHEIPEHUEM
cucreMbl MeHeKMeHTa | CMK 1 9koHOMHUYECKUMU MTOKa3aTeIs MU
Ka4yeCTBa. JEeSTEIbHOCTH MPEPUSTUH.

47 | Teopernueckuii | Opranuzamus u Craryc GyHKITMU yrpaBieHUus U 00eCIICUCHHS
(GYHKIIMOHUPOBaHUE Ka4eCTBa HA MPEANPUITHH.

CITYXOBI yIIpaBIICHUS OpraHu3aiioHHOE TIOCTPOSHUE CITYKOBI
KaueCTBOM Ha yIpaBJICHUS KAY€CTBOM Ha MPEAIPUSITHH.
NPEANPUITHH.

48 | Teoperuueckuit | Opranuzanus TexXHUYEeCKHI KOHTPOJIb, €r0 3aJauH.
TEXHUYECKOTO Kontpons kauectBa. Ctpykrypa OTK.
KOHTPOJISI KauecTBa
MPOAYKIUHU Ha
MPEATNPUSITHH.

49 | Teopernueckuii | CeMb HHCTPYMEHTOB Jnarpamma cpojicTBa, quarpaMmma
YIPABJICHUS KAU€CTBOM | B3aMMOCBSI3EH, TPEBOBUIHAS JUArpaMMa,

MaTpHU4YHAas 1Uarpamma, CTpeJIouHast
quarpaMma, JuarpaMma rjiaHupoBaHUs
OCYILECTBIICHHUS ITPOLECCA, MAaTpHIIA
MIPUOPUTETOB.

50 | Teopernueckuii | TexHomIOTHS OcHoBHas unes, mpo¢uib KauecTna,
pa3BepThIBaHUS aneMeHThl 1 UHCTpyMeHThI QFD, «/lom
byHKIMM KayecTBa Ka4eCTBa».

(QFD)

51 | Teopernueckuit | FMEA-ananu3 Cytb MeToza, 3Tansl npoBeaeHus FMEA -

aHanuza, cxema FMEA -anamm3a.

52 | Teoperuueckuil | YnpaBieHue [lenb, KIIOYEBBIE COCTABIAIOIIME METO/A,
OTHOLLIEHUSIMH C MOTPEOUTENbCKUN KUZHEHHBIA ITUKJI.
notpeburensmu (CRM)

53 | Teopernueckuii | CALS-texHomoruun CyTb KOHIIETIINH, 0230BbIC TPUHITUIIHI,
HopMaruBHas 0aza. [IpeumyrmiecTBa
ucnonb3zoBanusa CALS-TexHonorui.

54 | Teopernueckuii | Konuenmus «llects Hanenena na peniennn Tpex 0CHOBHBIX

CUTM» 3anad. «CurmoBas mikanay. Kaaposoe
o0ecrnedyeHne peaau3aly KOHIETIHH.

55 | Teopernueckuit | Crarucruyeckue KoHTpOJIBHBIN JUCTOK, THCTOTpaMMa,
METO/IbI KOHTPOJIS nuarpamma [lapero, meton paccinoenus,
Ka4ecTBa auarpamma paszopoca, IpuIuHHO-

CJIEJICTBEHHAs TMarpaMMa, KOHTpOJIbHast
KapTa.

56 | Teopernueckuii | OYyHKIIMOHAIBLHO- enb npoenenuss @CA. [Tpunuunsr OCA.
CTOMMOCTHOM aHAJIN3 Anroputm ©CA.

57 | Teopernueckuii | COamaHcupoBaHHAs OcHoOBHaJ 11eJIb METOAA. 3a1a4yd U

CUCTEMA IOKa3aTeen
(BSC).

nokazarenu. [IpuHnunel noctpoenus BSC.




58 | Teopernueckuii | Cucrema «20 kmrouei». | Cytb MeToauku. 3agada Cuctemsl «20
KJIFOUEID.
59 | Teopernueckuil | 3akoH PO «O 3ammre Paznensr 3akona, mpaBa moTpeduTens,
npaB NOTpeOUTENCH»: 6e30macHOCTh, HH(pOpMaLIHS,
L€, CTPYKTYpa, rOCYyapCTBEHHBII KOHTPOJIb U HAJ30D.
OCHOBHBI€ MOJIOXKEHUSI.
60 | Teopernueckuit | TexHu4yeckoe 3aKOH O TEXHUYECKOM PETYIMPOBAHUMU.
perynupoBaHue: [IpeumytiecTBa, NPUHIUIBI TEXHUYECKOTO
MIOHATUE, IPABOBAS perynupoBaHus. Buabl, €11 TEXHUYECKHUX
ocHOBa. Texuuueckuil | pernameHTOB. [IpUHATBIE TEXHUYECKUE
perIaMeHT. pernameHThl, FOCYIapCTBEHHBIN KOHTPOJIb U
Ha30p.

Kpurepnu ouenuBanus

IlonHoTa packpbiTMs MaTepuana; JIOTMYHOCTh W3JIOKEHUs MaTepuana;
YMEHUE WLIIOCTPUPOBATh TEOPETUYECKUE ITOJIOKEHUS KOHKPETHBIMU IIPUMEPAMH,
IPUMEHATh UX B HOBOM CHUTyallud; HCIIOJIb30BAaHWE HAYYHOW TEPMHUHOJIOTHH;
JEMOHCTpalMsl YCBOCHHOI'O paHee MaTepuaia; 3HaHUE UCTOYHUKOB MH(OpMaluy;
CaMOCTOSITEJIBHOCTD B U3JI0KCHUU MaTepHala.

OTBeTbl Ha BOMPOCHI JIOJKHBI OBITH Pa3BEPHYTHIMH, MOJHBIMU. Kaxkablii
NpaBUJIbHBIM OTBET Ha BOMPOC OLIEHHUBAaeTcs 10 15 OamioB B 3aBUCHUMOCTH OT
IIOJIHOTHI OTBETA.

Kpurepuu olnieHuBaHUS Koz-so
OaioB

— MIOJIHO PACKPBITO COACPKAHUE MaTepUaa;
— Marepual  U3JIOKEH TPaMOTHO, B  OMNPEACICHHOM  JIOTHYECKOU
MOCJIe/10BaTEIbHOCTH;
— IPOIEMOHCTPUPOBAHO CUCTEMHOE U ITyOOKOE 3HAaHUE MaTepuara;
— TOYHO HUCIOJIB3YCTCA TCPMUHOJIOT U,
— T1IOKa3aHO YMEHHE WUIIOCTPUPOBATh  TEOPETHUYECKUE  IMOJIOKEHUS
KOHKPETHBIMU IIPUMEPAMHU, IIPUMEHATH UX B HOBOW CUTYyal[UU;
— TPOAEMOHCTPUPOBAHO YCBOCHHME paHEE W3YUYEHHBIX COMYTCTBYIOIIUX 19-15

BOIIPOCOB;

— OTBET JaH CaMOCTOATENbHO, 0€3 HaBOJAIINX BOIPOCOB;

— MPOIEMOHCTPUPOBAHA CIOCOOHOCTH TBOPUYECKU NMPUMEHATH 3HAHHUE TEOPHH K
peleHuo npodeccuoHaabHbIX 3a/ad;

— TPOIEMOHCTPUPOBAHO 3HAHWE COBPEMEHHOM Y4eOHOH W  HaydyHOU
JUTEPATYPBI;

— JIONYILIEHBl OJHA-IBE HETOYHOCTU IIPU OCBEIIEHUM BTOPOCTEIECHHBIX
BOIPOCOB, KOTOPBIE HCIIPABIISIIOTCS 10 3aMEYaHMIO;

— BOIIPOCHI U3JIaratoTcs CUCTEMATU3UPOBAHO U TIOCIIEN0BATEILHO;
— IPOJEMOHCTPUPOBAHO YMEHME aHAJIW3MpOBAaTh Marepual, OIHAKO HE Bce
BBIBOZIbI HOCSIT apIryMEHTHUPOBaHHBIN U 10KA3aTENIbHBIN XapaKkTep;

— MPOJEMOHCTPUPOBAHO YCBOEHUE OCHOBHOM JIMTEPATYPHI;

— OTBET Y/IOBJIETBOPSICT B OCHOBHOM TPEOOBaHMIO Ha MAKCUMAJIbHYIO OLICHKY, 8-11
HO IpU 3TOM HMMEET OIWH M3 HEAOCTaTKOB: B M3JIOKEHUM JOMYILIEHbI
HeOonpIIMe MpoOesbl, He MCKAa3UBIINE COAEP)KaHUE OTBETA; JOMYIICHbI OIHMH-
JIBa HEJI0YETa MPU OCBEIIEHUU OCHOBHOIO COZEPKaHMs OTBETA, UCIIPaBICHHbIE
110 3aMEYaHUIO IPEN0IaBaTels;




— JomymieHsl omuOka wuiauM Oonee JBYX HEMIOYETOB TIPH  OCBEIICHHUH
BTOPOCTEIEHHBIX BOIMPOCOB, KOTOPBIE JIETKO MCHPABIAIOTCS MO 3aMEYaHHIO
MIPENO/IaBaTes;

— HETMOJHO WJIM HEMOCJEA0BATEIbHO PACKPBITO COAEp)KaHHME Marepuaia, HO
Moka3zaHo oOliee IOHMMaHuE BONpPOCAa M MPOAEMOHCTPUPOBAHBI YMEHHMS,
JIOCTATOYHbIE JUIsI TalIbHEHUILIEr0 YCBOCHUSI MaTepHaa;

— YCBOEHBI OCHOBHBIE KaTe€ropvH IO PacCMaTPUBAEMOMY U JOMOJHUTEIbHBIM
BOIIPOCaM;

— MMEJIMCh 3aTPYNHCHHS WM JIOMYIICHBI OMIMOKWA B OMpPENENICHUW TOHSTHM, 4-7
MCTIONB30BaHUH TEPMUHOJIOTHH, UCIIPABICHHBIC MOCIE HECKOIbKUX HABOJISIINX

OTBETOB;

— HENOJHOE 3HAHUE TEOPETUYECKOro Marepuana, OOy4aroIIUCs HE MOXKET
MPUMEHUTH TEOPHUIO B HOBOM CUTYallHH;

— MPOJEMOHCTPUPOBAHO YCBOCHUE OCHOBHOM JIMTEPATYPHI;

— HE pacKpbITO OCHOBHOE CoOJep>KaHue ydueOHOro marepuana Judo OTKa3 OT

OTBETA;

— oOHapyXeHO HE3HAHHWE WJIM HETIOHWMaHHME OOJbINECH Wiau Hanboyee BaXKHOU

YacTu y4eOHOrO MaTepuana; 1-3
— JONyIeHbl OIMOKM B ONPENCICHUU MOHATUM, NpPU HCIOJIb30BAaHUU
TEPMUHOJIOTHH, HEKOTOPbIE HE HCIPABIICHBI TOCIE HECKOJIbKHX HaBOISIIUX
BOIIPOCOB.

-OTBET HE MOJIYYEH. 0




